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EXCHANGE ACCESS OPTIONAL FEATURES

For each Customer of Company-. provided Exchange Access Service{s), the Company

shall arrange for the listing of the Customer's main billing telephone number' in the

directory(ies) published by the dominant Local Exchange Carrier in the area at no

additional charge. At a Customer's option, the Company will arrange for additional

listings at the following rates:
CURRENT

Each Additional Listing
Non List Non Publish

N/A

N/A

R~ecurrin

$2.50
$2.50

Each Additional I.isting
Non List Non Publish

N/A

N/A

~Recurrin

$5.00
$5.00

st 1.t D~mtorm'Boors oromissioos
Consistent with Section 2.1.4, the Company's liability arising from any and all errors in,

omissions or erroneous inclusions of directory listings shall be limited to and satisfied by a

refund not exceeding the amount of the directory listing charges for such of the

Customer's service as is affected during the period covered by the directory in which the

error or omission occurs„

In the event of an error in or omission of a Customer directory listing from the Yellow

Pages or%hite Pages, the Company shall, in addition to the refund, if' any, and subject to

the limitations provided herein, credit the Customer's basic business telephone charges,

with the following credit during the service life of the directory in which the omission

occurred:

Credit to Customer: $1.00 per month

The Company shall not be liable for any act or omission of the Customer or any other

company or companies with respect to errors in, omissions or erroneous inclusions of
directory listings.

1
For Customeis with multiple premises served by the Company, the Company will axrange f'or a listing of' the

main billing telephone number at each premise,
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6.2 Main Number Retention

Main Number Retention is an optional feature by which a new Customer, who

was formally a customer of another certificated local exchange carrier at the same

prenuses location, may retain its main telephone numbers and main fax numbers

for use with the Company-provided Exchange Access Services. Main Number

Retention service is only available in areas where the Company maintains some

form of number retention arrangement with the Customer's former local exchange

carrier.

Monthly recurring and non-recurring charges apply per retained number. Rates

for retained numbers may vary from area to area.

Current

er retained number

per retained vanity

number

NQHi", 'XMurr&
No Charge
$14,50

::Recurrin'
No Char e
$3.50

Maximum

Mtm
er retained number

per retained vanity

number

N»n. k»»~»rri»

$29.00
No Char e
$7.QQ
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6.3 Authorization Codes

This option restricts calls from being made unless the correct authorization code is

entered. Only customer specified codes will be accepted. The customer then may use

these codes to track calling for cost analysis and bill-back ptuposes. Two options are

available

Provisioning Considerations:

Option A: ical calling onlyl no operated assisted calls/ No information services, restricts

the following:
Operator O +
Operator 0-
DDD 1+
1+900
1+976
976
lDDD 011+
1+555-1212
1+NPA-55,5-1212

Option B:No operated assisted calls and inf'ormation services, restricts the following:

Operator 0 +
Operator 0-
1+900
1+976
976
1+555-1212
1+NPA-555-1212

Pricing:

Non-Recurring
Authorization Codes
Option A Business Line, ea.
Option A PBX Trunk, ea.

Current
$20.00
$20.00

Maximum
$40.00
$40.00

Option B
Option 8

Business Line, ea.
PBX Trunk, ea.

$20.00
$20.00

$40.00
$40.00
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6,.3 Authorization Codes (Cont* d)

R~eeurrin:

Authorization Codes
Option A Business Line, ea.

Option A PBX Trunk, ea,

Current
$3.75
$3.75

Maximum
$7..50
$7.50

Option B Business Line, ea.
Option B PBX Trunk, ea.

$3.75
$3.75

$7.50
$7.50
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EXCHANGE ACCESS OPTIONAL FEATURES

6.4 Vanit Number Service

Vanity Number Service is an optional feature by which a new Customer may request

a specific or unique telephone number and fax number for use with the Company
provided Exchange Access Services. This service provides for the assignment of a
customer requested telephone number other than the next available number from the

assignment control list.

Vanity Number Service is furnished subject to the availability of facilities and the

requirements of Exchange Access Service as defined by the Company. The Company
reserves all rights to the Vanity Numbers assigned to customers and may, therefore,

change them if required.

Monthly recurring charges apply per Vanity number.

Current

Per Vanit Number n/c
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RESOLD LOCAL EXCHANGE SERVICE

[RESERVED FOR HJTURE USE]
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LOCAL CALLING SERVICE

S.i D~escri tion

Local Calling Service provides a Customer with the ability to originate calls from

a Company-provided access line to all other stations on the public switched

telephone network bearing the designation of any central office exchanges, areas,

and zones included in the Customer's local calling area.

8.1.1 Basic Local Exchan e Service - This calling service allows the Customer

unlimited access to all other stations on the public switched telephone

network within the customer's Basic Local Calling Area. All calls to

destinations outside the Basic Local Calling Area but within the same state

and LATA will be charged the IntraLATA rates as specified in Section 9.3
following.

[Table appears on next page]

PRESUMED Vg.l.;D
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Except calls to other telephone companies'caller paid information services (e.g. NPA 900, NXX 976, etc.)
Calls to those numbers and other numbers used for caller-paid inf'ormation ser vices will be blocked by the

Company's centralized switching f'acility.

3
As specified in Southern Bell Telephone and Telegraph Company-South Catolina, Cieneral Subscribet

Service Tariff, Section A3.6.. 1—local Calling Area Exchanges, in effect and as amended from time-to-time.
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MARKET SERVICING AREA

Charleston, SC includes:

CALLING AREA

Local calling area includes:

207, 219, 308, 402, 406, 512, 518, 529,
552, 553, 554, 556, 559, .566, 569, ,570,
571, 572, 573, 574, 577, 720, 721, 722,
723, 724, 727, 728, 740, 743, 744, 745,
746, 747, 760, 762, 763, 764, 766, 767,
768, 769, 792, 79S, 797, 805, 807, 818,
820, 824, 852, 853, 863, 937, 953, 961,
965, 973, 974

207, 219, 308, 402, 406, .512, ,518, 529,
552, 553, 554, 556, 559, 566, 569, 570,
571, 572, 573, 574, 677, 720, 721, 722,
723, 724, 727, 728, 740, 743, 744, 745,
746, 747, 760, 762, 763, 764, 766, 767,
768, 769, 792, 795, 797, 805, 807, 818,
820, 824, 852, 853, 863, 937, 953, 961,
965, 973, 974, 588, 889, 883, 849, 856,
881, 884, 971, 886, 821, 832, 851, 871,
873, 875

207, 219, 308, 402, 406, 512, 518, 529,
552, .553, 554, 556, 559, 566, 569, 570,
571, 572, S73, S74, 577, 588, 720, 721,
722, 723, 724, 727, 728, 740, 743, 744,
745, 746, 747, 760, 762, 763, 764, 766,
767, 768, 769, 792, 795, 797, 805, 807,
818, 820, 821, 824, 832, 849, 851, 852,
853, 856, 863, 871, 873, 875, 881, 883,
884, 886, 889, 937, 953, 961,965, 971,
973, 974
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MARKET SERVICE AREA
Columbia, SC includes:

CALLING AREA
Local calling area includes:

206, 212, 213, 214, 216, 250, 251, 252, 345, 932, 945, 206, 212, 213, 214, 216,

253, 254, 255, 256, 301, 303, 304, 306, 250, 251, 252, 253, 254, 255, 256, 301,

312, 331, 333, 343, 344, 355, 360, 363, 303, 304, 306, 312, 331, 333, 343, 344,

376, 401, 407, 419, 434, 504, 530, 540, 355, 360, 373, 376, 401, 407, 419, 434,

544, 551, 561, 603, 605, 606, 609, 612, 504, 530, 540, 544, 551, 561, 603, 605,

619, 654, 690, 691, 695, 698, 699, 714, 606, 609, 612, 619, 654, 690, 691, 695,

731, 732, 733, 734, 735, 576, 737, 738, 698, 699, 714, 731, 732, 733, 734, 735,

739, 741, 642, 748, 749, 750, 751, 754, 736, 737, 738, 739, 741, 742, 748, 749,

755, 758, 765, 771, 772, 776, 777, 779, 750, 751, 754, 755, 758, 765, 771, 772,

781, 782, 783, 786, 787, 788, 790, 791, 776, 777, 779, 781, 782, 783, 786, 787,

794, 796, 798, 799, 806, 822, 865, 896, 788, 790, 791, 794, 796, 798, 799, 806,

926, 929, 931, 935, 939, 954, 955, 975, 822, 865, 896, 926, 929, 931, 935, 939,
976, 988 954, 955, 975, 976, 988, 353, 356, 359,

808, 951,957

MASTER SERVICE AREA
GreenviHe, SC includes:

246, 294, 371, 277, 299, 422, 21.5, 217,
232, 233, 235, 239, 240, 241, 242, 250,
255, 271, 282, 290, 291, 298, 370, 390,
392, 421, 455, 567, 996, 220, 269, 295,
605

CALLING AREA
Local calling area includes:

895, 977, 306, 850, 855, 859, 409, 862,

246, 294, 371, 277, 299, 422, 215, 217,
232, 233, 235, 239, 240, 241, 242, 250,
255, 271, 282, 290, 291, 298, 370, 390,
392, 421, 455, 467, 996, 220, 269, 295,
605, 801, 848, 877, 879, 968, 843, 878,
898, 845, 228, 962, 963, 967, 610, 834,
836

PRESUMED V~;I '0
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MASTER SERVICE AREA
Spartanburg, SC includes:

216, 218, 503, 515, 542, .560, 573, 574,
576, 577, 578, 579, 580, ,582, 583, 585,
587, 591, 592, 594, ,595, 596, 597, 598,
599, 620, 814, 909, 948, 978

CALLING AREA
Local calling area includes:

461, 703, 463, 969, 472, 473, ,504, 443,
439, 486, 949, 474, 476, 216, 218, 503,
515, ,542, ,560, 573, 574, 576, 577, 578,
579, 580, 582, 583, 585, 587, 591, 592,
594, 595, 596, 597, 598, 599, 620, 814,
909, 948, 978
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INTRALATA CALLING SERVICE

9.i De~seri tion

lntraLATA calling service provides a Customer with the ability to originate calls from a
Company-provided access line to all other stations on the public switched telephone
network bearing the designation of any central office exchanges, areas, and zones outside
of the Customer's Basic Calling Area but within the same state and LATA.

9.2 Time Periods

Day, Evening and Night/Weekend rate periods are shown below. On holidays, Evening
rates will apply unless a lower rate will normally apply.

Discounts apply equally and automatically to total charges for all messages with
fractional amounts rounded to the nearest higher cent. Discounts do no! apply to
Customer dialed calling card, other station or person charges, Additionally, time of day
discount apply in the following manner:

Full Rate: Monday through Friday, 7:00 a.m. - 6:00p.m„

Discount Rate of 40%%uo off Full Rate: Monday through Friday, 6:00p.m. - 7:00a.m.
Weekends and Holidays

Holidays include New Year's Day (January 1), Independence Day
(July 4), Labor Day (the first Monday in September), Thanksgiving
Day (the fourth Thursday in November), and Christmas Day
(December 25).

Except calls to other telephone companies'caller paid information services (e.g. NPA 900, NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information services will be blocked by the

Company's centralized switching facility
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INTRALATA CALLING SERVICE

9.3 Rates

1-10
11-16
17-22
23-30
31-40
41-55
56-70
71-85
86-100

101-124
125-148
149-196
197-244
245-292
293-392

$0.0077 to $0.0216
$0.0077 to $0.0279
$0.0086 to $0.0333
$0,0090 to $0.0378
$0.0090 to $0.0396
$0.0090 to $0.0396
$0.0095 to $0.0396
$0.0Q95 to $0.0396
$0.0095 to $0.0396
$0.0095 to $0.Q396
$0.0095 to $0,0396
$0.0095 to $0.0396
$0.0095 to $0.0396
$0.0095 to $0.0396
$0.0095 to $0.0396

$0.0077 to $0.0144
$0.0077 to $0.0207
$0.0086 to $0.0243
$0.0090 to $0.0270
$0.0090 to $0.0288
$0.0090 to $0.Q288

$0.0095 to $0.0288
$0.0095 to $0.0285
$0.0095 to $0.0288
$0.0095 to $0.0285
$0.0095 to $0.0288
$0.0095 to $0.0285
$0.0095 to $0.0288
$0,0095 to $0.0285
$0.0095 to $0.0285

pRESUMED V/', .l io
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MISCELLANEOUS SERVICES

10.1.1 D~escri tioo

Operator Handled Calling Services are provided to Customers and Users of
Company-provided Exchange Access Services, and to Customers and Users of

exchange access lines.

10.1.2 Definitions

Person-to-Person: Calls completed with the assistance of a Company operator

to a particular person, station, department, or PBX extension specified by the

calling party, Charges may be billed to the Customer's commercial credit card

and/or LEC calling card, calling station, called station, or a designated third-

party station. Calls may be dialed with or without the assistance of a

Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to

either the end user's commercial credit card and/or nonproprietary calling card.

Calls may be dialed with or without the assistance of a Company operator.

Collect calls to coin telephones and transfers of charges to third telephones

which are coin telephones will not be accepted, .

0 erator Dialed Ch~ar e: The end user places the call without dialing the

destination number, although the capability to do it himself exists, . The end

user will dial "0"for local calls and "00"for long distance calls and then

request the operator to dial the called station,

Billed to Non-Pro riet Callin Card: Refers to calls that are dialed by the

customer in accordance with standard dialing instructions and billed to a non-

proprietary calling card issued by another carrier.
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MISCELLANEOUS SERVICES

10.1 ~Qeretor Services (Coot'd}

10.1.3 Rates

Local exchange and IntraLATA calls may be placed on an Operator Assisted
basis. Usage charges for Operator Assisted calls are the same as those set forth

in Sections 8 and 9, preceding. For Operator Assisted calls to Busy Line
Verification and Interrupt, or Directory Assistance, the surcharges specified in
Section 11.2.3 and Section 11,.1.3 will apply in addition to any applicable
Operator charges.

In addition to the usage charges identified above, the following operator-assisted
charges will apply:

Rates:

Station to Station
Calling Card
3rd Number Billing
Collect Calls
Person to Person

Current
$0.80/call

$1.20/call

$1,00/call
$1.00/call
$3.60/call

Madmum
$1.60/call

$2.40/call

$2.00/call
$2.00/call
$7.20/call

Issued: September 24, 2002
.James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co. , LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
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MISCELLANEOUS SERVICES

10.2 ~Bus Lin~eVerif and Line lnterru t Service

10.2.1 Description

Upon request of a calling party the Company will verify a busy condition on a

called line.

A) The operator will determine if the line is clear or in use and report to
the calling party.

B) The operator will interrupt the call on the called line only if the calling

party indicates an emergency and requests interruption.

10.2.2 ~Re ulatiuns

A) A charge will apply when:

I) The operator verifies that the line is busy with a call in progress.

2) The operator verifies that the line is available for incoming calls.

3) The operator verifies that the called number is busy with a call in

progress and the customer requests interruption. The operator will

then interrupt the call, advising the called party the name of the calling

party. One charge will apply for both verification and interruption.

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
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MISCELLANEOUS SERVICES

10.2 ~Bus Line Vetif andLineintenu t service(Cont'd)

10.2.2 ~Re uiations {Cont'd)

B) No charge will apply:

1) When the calling party advises that the call is to or from an

official public emergency agency.

2) Under conditions other than those specified in 11.2.2(A)
preceding.

C) Business Verification and Interrupt Service is furnished where and to
the extent that facilities permit.

D) The Customer shall identify and hold the Company harmless against
all claims that may arise from either party to the interrupted call or any
person.

10.2.3 Rates

Busy Line Verify Service
(each request)

Current
$1.75

Maximum
$3.50

Busy line Verify and Busy Line
Interrupt Service (each request)

$1.50 $3.00

Issued: September 24, 2002
James C. Falvey
Uice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
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MISCELLANEOUS SERVICES

Absent a promotional offering, service implementation charges will apply to orders to

change existing service.

Current

$22.00 per service order

Maximum
Non~Recomo
$44.00 per service order

10.4 Restoration of Service

A restoration charge applies to the re-establishment of service and facilities suspended
because of nonpayment of bills and is payable at the time that the re-establishment of the
service and facilities suspended is arranged for. The restoration charge doe. not apply
when, after disconnection of service, service is later re-established.

Non-Recurring per occasion
Charge per telephone number restored

Current Maximum
$16.25 $32.50
n/c n/c

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co,, LLC
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SPECIAL ARRANGEMENTS
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SPECIAL ARRANGEMENTS

S ecial Construction

Where the Company furnishes a facility or service for which a rate or

charge is not specified in the Company's tariffs, charges will be based on

the costs incurred by the Company and may include:

A} non-recurring type charges;

B) recurring type charges;

C) termination liabilities; or

D) combinations thereof;

11.1.2 Termination Liabili~t

To the extent that there is no other requirement for use by the Company, a

termination liability may apply for facilities specially constructed at the

request of the customer.

A) The termination liability period is the estimated service life of the

facilities provided.

8) The amount of the maximum termination liability is equal to the

estimated amounts for:

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
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SPECIAL ARRANGEMERI'S

11.1 ~Sects) Construction (Cont'd)

11.1.2 Terminati~on Liabilit (Cont'd)

8) ~Cont'd

1) Cost installed of the facilities provided including estimated

costs for rearrangements of existing faciliti es and/or

construction of new facilities as appropriate, less n.t salvage,
Cost installed includes the cost of:

(a) equipment and materials provided or used,

(b) engineering, labor and supervision,

(c) transportation, and

(d) rights-of- way;

2) license preparation, processing, and related fees;
3) tariff preparation, processing, and related fees;
4) cost of removal and restoration, where appropriate; and

5) any other identifiable costs related to the specially constructed
or rearranged facilities.

C) The applicable termination liability method for calculating the

unpaid balance of a term obligation. The amount of such charge is
obtained by multiplying the sum of the amounts deternuned as set
forth in Section 1 3.L3(B) preceding by a factor related to the

unexpired period of liability and the discount rate f'or return and

contingencies. The amount determined in sectior. , 13.1.3(B)
preceding shall be adjusted to reflect the redetermined estimate net
salvage, including any reuse of the facilities provided. This
product is adjusted to reflect applicable taxes„

Issued: September 24, 2002
James C. Faivey
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SPECIAL ARRANGEMENTS

11.2 Indiyidnal Case Basis~ICB A~nan ements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid
for a service off'ered under this tariff. Rates quoted in response to such
competitive requests may be different than those specified for such services in this
tariff. ICB rates will be offered to the Customer in writing and on a
nondiscriminatory basis. Additionally, Individual Case Base arrangements will be
filed with the Commission.

Issued: September 24, 2002
James C. Falvey
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SPECIAL ARRANGEMENTS

11.3 Tem or Promotional Pro rams

The Company may establish temporary promotional programs wherein it may
waive or reduce non-recurring or recurring charges, to introduce present or
potential Customers to a service not previously received by the Customers.
Promotions will be submitted to the commission prior to implementation

Issued: September 24, 2002
James C. Falvey
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11,.4 Expedited Order
SPECIAL ARRANGEMENTS

Customer may request a Service Commencement Date that is earlier than the Standard Interval
Service Date, in which case an Expedite Charge will apply, . The Company has the exclusive right
to accept or deny the Expedite Order request. However if, upon reviewing availability of
equipment and scheduled work load, the Company agrees to provide service on an expedited basis,
an Expedite Charge will apply.

If the Company is subsequently unable to meet an agreed upon expedited service date, then the
Expedite Charge will not apply.

In the event the Company provides service on an expedited basis on the Customer's request, and the
Customer delays service or is not ready for delivery of service at the time of installation, a Service
Date Change Charge will apply in addition to the Expedite Charge.

In the event that the Customer cancels an order subject to an expedited request, the Expedite Charge
will be added to any applicable Cancellation Charge specified herein.

In the event that the Customer requests a Service Date Change after the Company has received the
original expedite request, an additional Expedite Charge will still apply, unless waived at the
Company's discretion,

An Expedite Charge will not be applied to orders expedited for Company reasons, unless agreed to
by the Customer.

If costs other than additional administrative expenses arc to be incurred when the Access Order is
expedited, the regulations and charges for Special Construction as set forth in this Tariff will also
apply. Additonal charges imposed by the ILEC, above the listed tariff rate, will be charged to the
Customer.

The Expedite Charge will apply on a per order, per occurrence basis, as specified in the rate section
set forth below.

Rate Section
Per order,
Per occurrence

Expedite Order Charge $800.00*

* - In the event the II' rates charged to the company are higher than the listed rate, the rate charged to the customer will be
equal to the ILEC's rates imposed on the Company.

Issued: June 7, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
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INBOUND DIRECT LOCAL EXCHANGE SERVICE

ppESUM+~ ~g 1%~%~ SUt'SB+ OUHA

Issued: September 24, 2002
James C„Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
lames. falvey@xspediusmc, corn

Effective: September 4, 2002

tpgQIG+~ac~'"~



Exhibit KKB-1 (Revised 5/23/05)
Page 387 of 455

Xspedius Management Co. Switched Services, LLC S.C. P.S.C. No. 1

Section 12 —Original Page 1

INBOUND DIRECT LOCAL EXCHANGE SERVICE

12.1 Description

Inbound Direct Local Exchange Service (AInbound Direct:—) provides basic local

exchange customers with a single, voice grade analog channel which can be used

to receive one call at a time only, All outbound calls will be blocked at the switch
level. Inbound Direct may not be used for outbound service or to serve as a
customer=s primary service line. A nnnimum order of 10 lines must be
purchased.

The Inbound Direct product will be configured provisioned and priced with the

hunting feature included. The hunt feature automatically forwards incoming calls
to available lines according to a preprogrammed sequence. With the Inbound

Direct line, the lines will be placed in a circular hunt group so all lines will be
hunted. Each line, including the last line, will include hunting.

Inbound Direct service applications may include remote database access, data
transmission/reception, and inbound customer service. Basic exchange lines are
provided with Inbound Direct to connect to customer provided modem or other
data communication device for connection to the public switched telephone
network.

12.2 Particie
CURRENT

Inbound Direct Recurrin er line
gnbound only line + hunting) ger month

Charlseton, SC $43.00

MAXIMUM
Inbound Direct Recurrin er line

ginhound only line+ hunting) ger month N

Charlseton, SC $86.00

12.2.1 On-Network Pricin Discount
For customers with facilities residing on the$81.00 XSPEDIIJS network,
discounts of 5% to 25% may be available, on an individual case basis,

t t" 'Q
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OPTIONAL LOCAL EXCHANGE SERVICES

13.1 e.spire LOCAL SERVICE PLUS

e„spire LOCAL SERVICE PLUS is a total package product offering consisting of Local, Long

Distance and Toll Free services with optional custom calling features. This product is only

available to local end user service customers originating on Xspedius facilities off its Greenville,

Spartansburg or its Columbia, South Carolina switch. e.spire Local Service Plus is available under

One, Two or Three Year Term Agreements. Each commitment level will be charged, Monthly

Recurring and Non-recuning rates as specified below.

Len th of Contract
CURRENT MAXIMUM

One Year
Two Year
Three Year

$900,.00
$875.00
$825.00

$1,250.00
$1,000.00
$750.00

$1,800.00
$1,750.00
$1,650.00

$2,,500.00
$2,000.00
$1,500.00

13.1., 1 Product Components:

e-spire Local Service Plus services monthly f'ee includes Business Exchange Lines,

Analog PBXTrunks and Digital PBX Trunks. The customer may select a combination of

the line components of up to 24 potential lines per T-1. In addition, the following

Standard Custom Calling Features are included in the monthly fee:

Hunting
Call Waiting
3 Way Calling
Speed Dial 8

Call Forwarding
Call Forwarding Busy
Call Forwarding Busy No Answer

Call Forwarding Variable

Additional charges will apply for the following components:

DID Termination Char es:
DID Trunk Termination

DID Number:
1"Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers

DID 500 + each additional block of 100 numbers

M~onthl

$10.00

~Monthl

$5 00
$250
$50.00

M~ontht

$20.00

M~onthl

$10,00
$2.50
$100.00

CURRENT MAXIMUM

Issued: September 24, 2002
James C„Falvey
Vice President, Regulatory Affairs

Xspedius Management Co., LLC
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OPTIONAL LOCAL EXCHANGE SERVICES

13.1 e.spire LOCAL SERVICE PLUS (Cont'd)

13.1.1 Product Components (cont'd): CURRENT
Non-
R~ecurrin *
$10.00

Non-
R~ecurrin

$20.00
0 tlonal Custom Callin Features: ~Montht M~onthl

Custom Calling Features
Anonymous Call Rejection
Automatic CaH Back
Automatic Recall
CaH Block
Call Hold
CaH Pick Up
Call Trace
CaH Transfer
Caller ID w/Name k Number
Caller ID w/Number

Code Restriction
Distinctive Ringing
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dialing 30
Xspedius Auto Attendant (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)

Xspedius Fax Overflow
Xspedius Voice Mail (per mailbox)
Xspedius Voice Mail Pager Plus
*Non-recurring charges waived if feature
SERVICE PLUS.

$5.00
$5.00
$5.00
$5.00
$5.00
$5.00
$5,00
$5.00
$15,.00
$10.00
$5.00
$5.00
$500
$30.00
$30.00
$5.00

$2.50
$2.50
$2.50
$2.50
$2.50
$2.50
$2.50
$2.50
$7„50
$5.00
$2.50
$2,.50
$2.50
$15.00
$15..00
$2,50
$7.95

$50.00
$95.00

$100.00
$190.00

$14.95 $29.90
$6.9,5 $1:3.90
$9.95 $19.90
s ordered upon initial installation of e.spire LOCAL

13.1,2 Lon Distance Service
Fixed Term Discounts apply to aH XSPEDIUS Tariff Dial One IntraLATA, Intrastate and
Interstate rates as noted respectively in the XSPEDIUS South Carolina End User Services
Tariff, the XSPEDIUS South Carolina Interexchange Services Tariff and the XSPEDIUS
FCC No. 1 Interstate Services Tariff.

One Year 19.29%
Two Year 24.,24%
Three Year 29.39%

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
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13.1 e.spire LOCAL SERVICE PLUS {Cont'd)
13„1.3 Toll Free Service

Fixed Term Discounts apply to all XSPEDIUS Tariff Dial One rates as noted in the

XSPEDIUS South Carolina Interexchange Services Tariff and the XSPEDIUS FCC No. 1

Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

13.1.4 Ancilla Services CURRENT MAXIMUM

Directo Listin s er listin

Single I.ist —White page only
Non-listed
Non-published
Additional listing
Toll Free Directory Assistance listing

Vanita Nomber
Vanity number, per number

~Monthl

$ 0.00
$1.50
$3.00
$2,.00
$15,00

M~onthl

$10.00

~Monthl

$ 1.00
$3.00
$6.00
$4.00
$20.00

~Months

$20.00

0 erator Assisted Callin er occurrence
Station to Station
(."ailing Card
3' Number
Collect Call
Person to Person

~Montht

$0.70
$0.30
$0.70
$0.70
$1.70

~Monthl

$1.40
$0.60
$1,.40
$1,40
$3.40

D~irecto Assistance Per Cail
Call Allowance 3 calls
Each additional Directory Assistance call $0.40
Call (."ompletion $0.30
Long Distance Directoty Assistance $0.85
Long Distance Directory Assistance with call completion$0. 50

Per Call

$0.80
$0.60
$1.90
$1,00

Bus Line Verification
Verification Request
Emergency Interrupt Request
(in addition to Verification Request)

$0.25 $0.50

$0.25 $0.50

P~er Re nest P~er Re nest

Issued: September 24, 2002
lames C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
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OPTIONAL LOCAL EXCHANGE SERVICES

13.1 e.spire LOCAI. SERVICE PLUS (Cont'd)

13.1.4 Ancillar Services (cont'd)

Moves/Adds/Changes (MACS)
Add Additional Lines or Trunks, per order

Add DID Trunk Termination, per order

Change to CSR, record purpose, per order

Add Additional Custom Calling Features, per order

Add Xspedius Auto Attendant

(9 or f'ewer mailboxes)
(10 or more mailboxes)

Move Service Location, per order

PIC Change, per line

Reconfiguration Charge, per order without

customer premise visit.

Reconfiguration Charge, per order with

customer premise visit.

CURRENT MAXIMUM
One Time One Time

$50.00
$50„00
$20.00
$ 10.00

$100,00
$100,00
$40.00
$20.00

$250.00 $500.00

$50.00 $100 00
$95.00 $190.00
Installation Charges in Section

10 apply
$5.00 $10.00
$50.00 $100.00

13.1.5 Ex iration of Term A cement

The customer must notify XSPEDIUS, in writing, at least 30 days prior to the expiration

of services to express their desired services beyond the selected term agreement. In lieu of
written notification, the customer services will renew under the existing term agreement,

i.e. a two year agreement will renew to an additional two year agreement.

13.1.6 Termination Fees

A termination liability charge will be applicable f'or service rate elements provided under

the e spire Local Service Plus term payment Plan when service is cancelled prior to the

end of the chosen Term Plan. The termination fee is equal to the numbei of months

remaining under the term agreement multiplied by the monthly rate for the Services

multiplied by twenty percent. The customer is obligated to pay such charges within thirty

(30) days of termination. In the event service is provided via a third party, the customer is

responsible for all cost incurred for such early termination with our service provider.

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
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OPTIONAL LOCAL EXCHANGE SERVICES

13.2 e.spire Local Service is a total package product offering consisting of Local, Long Distance and

Toll Free services with optional custom calling features. This product is only available to local

end users service customers of Columbia, Spartansburg and Greenville originating on Xspedius

facilities off its Columbia, Spartansburg, or its Greenville, South Carolina switch. e spire Local

Service is available under Month to Month, One Year, Two Year or Three Year Agreements.

Each commitment level will be charged Monthly Recurring and Non-recurring rates as specified

below.

13.2 1 Product Components:

Customers receiving e spite Local Service may select Exchange lines and/or Trunks in a

combination of their choice. e spire Local Service offers two discount plans off e.spire

Local Service tariffed monthly recurring line/trunk fees. Additional discounts are

available when the Customer subscribes to Xspedius's Long Distance services for all

lines, as noted below.

Total Package Solution Rates —Flat Rate Service

Month to Month M~ontbl Non-recur rin

PBXDOD Trunk
Each additional line

$45.00
$45„00

PBX DID Trunk

Each additional line

$45.00
$45.00

PBX Combination Trunk
Each additional line

$45.00
$45.00

Business Exchange Linesl" line$39. 00
Each additional line $39.00

$50.00
$15.00

$50.00
$15.,00

$50.00
$15.00

$50.00
$15.00

$78.00
$78.00

$90.00
$90.00

$90.00
$90.00

$90.00
$90.00

$100.00
$30.00

$100.00
$30.00

$100.00
$30.00

$100.00
$30.00

Issued: September 24, 2002 Effective: September 4, 2002

James C. Falvey
OF SOUTH CAROUNA

Vice President, Regulatory Affairs
Xspedius Management Co., LI.C gyp O 4 2%2
7125 Columbia Gateway Itive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc, .corn EXECuTIVE DIRECT~ r ~
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OPTIONAL LOCAL EXCHANGE SERVICES

13.2 e spire Local Service {Cont'd)

13.2.1 Product Components (Cont'd}:

Fixed Term Line/Trunk Discount

Plan A Discounts: Local switch service customers with out Xspedius Long Distance

service.

Term Len
One Year
Two Year
Three Year

~Percenta e
4%
5%
7%

Plan B Discounts: Local switch service customers with Xspedius Long Distance service

on all line/trunks.

T~erm Len th
One Year
Two Year
Three Year

~Pereenm e
8%

10%
12%

DID Termination Char es:
DID Trunk Termination

CURRENT
M~onthl

$15,00

MAXIMUM
~Monthl

$30.00

DID Nmnber:
I"Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers

DID 500 + each additional block of 100 numbers

M~onthl

$5.00
$2.50
$50„00

~Monthl

$10,.00
$5.00
$100„00

Current

$5.,00 $0.00

Maximum
Huntin Service:
Hunting

M~ontht

$10.00 $0.00

Issued: September 24, 2002
I'ames C. Falvey
Vice President, Regulatory Affairs

Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
{301)361 4200
james. falvey 4'xspediusmc. corn

gP 042992

terr~I~
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OPTIONAL LOCAL EXCHANGE SERVICES

13.2 e.spire Local Service (Cont'd)

g
Anonymous Call Rejection
Automatic Call Back
Automatic Recall
Cali Block
Call Forwarding
Call Forwarding Busy
Call Forwarding No Answer
Call Forwarding Variable
Call Hold
Call Pick Up
Call Transfer
Call Trace
Call Waiting
Caller ID w/Name & Number
Caller ID w/Number

Code Restriction
Distinctive Ringing
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dial 8
Spmi Dialing 30
3 Way Calling
Xspedius Auto Attendant (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)

Xspedius Fax Overflow
Xspedius Voice Mail (per mailbox
Xspedius Voice Mail Pager Pius

$3,.00
$3.00
$3.00
$3.00
$3.00
$3.00
$3,.00
$3.00
$3.00
$3.00
$3.00
$3.00
$3,00
$7.50
$ s.oo
$3.00
$3.00
$3,.00
$15.00
$15.00
$3,00
$3.00
$3.00
$7.95

$50.00
$95.00

$14.95
$6.,95
$9.95

13.2.1 Product Components (Cont'd).
CURRENT

Non-
0 tionai Custom Cailin Features: M~ontht ~Recurrin e

Custom Callin Features $10.00
~Montht

$6.00
$6.00
$6.00
$6.00
$6.00
$6,00
$6.00
$6.00
$6.00
$6.00
$6.00
$6.00
$6.00
$15.00
$10.00
$6.00
$6.00
$6,00
$30.00
$30.00
$6.00
$6.00
$6.00
$15.90

$15.90
$13.90
$19.90

Non-
~Recurrtn *
$20,.00

$100.00
$190.00

*Non-recurring charges waived if features ordered upon initial installation of e.spire LOCAL SERVICE..

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falveyixspediusmc. corn

UMEO V~'l-s&

E PUBUC SERVICE ective: September 4, 2002
OF ggTH CAROUNA
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OPTIONAL LOCAL EXCHANGE SERVICES

13.2 e spire Local Service (Cont'd)

13.2.2 Lon DistanceService

e, spire Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in

the Xspedius South Carolina End-User Services Price List, the Xspedius South Carolina
Interexchange Services Tariff and the Xspedius FCC No. 1 Interstate Services Tariff, .

One Year 12%
Two Year 15%
Three Year 20%

13.2.3 Toll Free Service

Current
Toll Free Number $1.00 $0.00
Toll Free Dnectory Assistance Listing, per number $15.00 $0.00

Maximum M~ontbl
Toll Free Number $10„00
Toll Free Directory Assistance Listing. pet number $20.00

Non-Recurrin
$0.00
$0.00

Fixed Term Discounts apply to all Xspedius Tariff Dial One rates as noted in the

Xspedius South Carolina Interexchange Services Tariff and the Xspedius FCC No. 1

Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey Sxspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES

13.2 e spire Local Service (Cont'd)

13„2„4 Ancilla Services

Directo Listin s r listin
Single List - White page only
Non-listed
Non-published

Additional listing

Toll Free Directoiy Assistance listing

Current
M~outhl

$0.00
$1.50
$3„00
$2.00
$15„00

M~onthl

$1,00
$3.00
$6..00
$4.oo
$20.00

Vanity number, per number

0 erator Assisted Callin r occurrence

Station to Station
Calling Card

Collect Call
Person to Person

Current
~Monthl

$10.00

M~onthl

$0.70
$0.30
$0.70
$0.70
$1.70

Maximum
~Montht
$20„00

$1AO
$0.60
$1.40
$1.40
$3.40

Directo Assistance Per Call
Call Allowance 3 calls
Each additional Directory Assistance call $0.40
Call Completion $0.30
I..ong Distance Directory Assistance $0.85
I.ong Distance Directory Assistance with call completion$0. 50

Per Cail
N/A

$0.80
$0.60
$1.7O

$1.,00

I3u~s Line Verification
Verification Request
Emergency Interrupt Request

(in addition to Verification Request)

~Per Re ueet
$0,25

$0.25

Per Request
$0.50

$0.50

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc, corn

THE pUBUC SERViCE COLtMiSS~ffective: September 4, 2002
OP SOUTH CAROUNA
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OPTIONAL LOCAL EXCHANGE SERVICES

13.2 e spire Local Service (Cont'd}

13.2.5 Moves/Adds/Changes (MACS) Current Maximum
One Time One Time

Add Additional Lines or Trunks, per order
Add DID Trunk Termination, per order
Change to CSR, record purpose, per order
Add Additional Custom Calling Features, per order
Add Xspedius Auto Attendant

(9 or fewer mailboxes)
(10 or more mailboxes)

$50.00
$50.00
$20.00
$10.00

$50.00
$95,00

$100.00
$100.00
$40,00
$20.00

$100.00
$190.00

Move Seivice Location, pet order Installation Charges in the South
Carolina End-User Services

Price List apply
PIC Change, per line
Reconfiguration Charge, per order without
customer premise visit.
Reconfiguration Charge, per order with

$5.00
$50.00

$250.00

$10.00
$100.00

$500.00

13,2.6 Expiration of Term Agreement

The customer must notify XSPEDIUS, in writing, at least 30 days prior to the expiration
of' services to express their desired services beyond the selected term agreement. In lieu of
written notification, the customer services will renew under the existing term agreement,
i.e.. a two year agreement will renew to an additional two year agreement„

13.2.7 Termination Fees

A termination liability charge will be applicable for seivice rate elements provided under
the e.spire Local Service term payment Plan when service is cancelled prior to the end of
the chosen Term Plan. The termination fee is eqtial to: 1) the difference the tariffed

monthly rates and the billed e.spire Local Service discounted monthly rates multiplied the
number of expired months in the current term agreement, plus 2} the number of months

remaining under the term agreement multiplied by the monthly rate for the Services
multiplied by twenty (20) percent„The customer is obligated to pay such charges within

thirty (30) days of termination. In the event service is provided via a third party, the
customer is responsible for all cost incurred for such early termination with our service
provider.

PRESUMED VAL::D

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey Qxspediusmc. corn

THEP
OF SOUTHCAROL!NA

Effect ve: September 4, 2002

yp og2902
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OPTIONAL LOCAL EXCHANGE SERVICES

e.spire LOCAL ISDN is a total package product offering consisting of Local services with optional
I.ong Distance service, Toll Free service, and custom calling f'eatures. This product is only
available to local end user customers of Columbia, Spartansburg and Greenville that are
originating on Xspedius f'acilities off its Columbia, Spartansburg or Greenville, South Carolina
switch. Internet Service Providers (ISP) will receive inbound traffic only. Commercial End Users
(Non ISPs) customers will be provisioned for inbound and outbound traffic. The applicable rates
for Outbound Calling for Commercial end User (Non ISP) customers are specified below,
LOCAL ISDN is available under Month-to-Month, One Year, Two Year and Three Year Term
Agreements. Each commitment level will be charged Monthly Recurring and Non-recurring rates

as specified below.
CURRENT MAXIMUM

LOCAL ISDN Rates
Month to Month
ISDN PRI Access Facility,
23 B+D Channels
1 Year Term
ISDN PRI Access Facility,
23 B+D Channels

2 Year Term
ISDN PRI Access Facility,
23 8+D Channels

3 Year Term
ISDN PRI Access Facility,
23 B+D Channels

$1,150.00 $1,350.00 $2,300.00 $2700.00

$2,500.00$1,000.00 $1,250.00 $2,000.00

$800.00 $750.00 $1,600.00
CURRENT
M~onthl

$10.00

$1,500„00
MAXIMUM
M~onthl

$20.00
DID Termination Char es:
DID Trunk Termination, per Trunk Group

$850.00 $1,000,.00 $1,700.00 $$2,000.00

Huntin Service:
Hunting $0.00 $0.00
0 tional Custom Callin Features:
Caller ID w/Name Only $50.00
Caller ID w/Name Sz Number (N) $150.00
Call by Call $50.00
Inte ted Communications Packa e:
Outbound Calling Option
Commerical End Users Only - Non-ISP $100.00 „, D 0.00

PRESUMED Vlt' {Li

$0.00 $100 00
$300.00 $30.00

$0.00 $100.00 $15.00

$200.00 $15.00

DID Number: Monthly Monthly
1st Block of 20 DID numbers $5,.00 $10.00
DID each additional block of 20 up to 500 numbers $2.,50 $5.00
DID 500 + each additional block of 100 numbers $50.00 $100.00

CURRENT MAXIMUM

$15.00 $15,00

Issued: September 24, 2002
3ames C„Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc. corn

OF SDUTH CAR0UNA Effective: September 4, 2002
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OPTIONAL LOCAL EXCHANGE SERVICES

13.3 e s ire LOCAL ISDN Cont'd

13.3.1 Lon DistanceService

Fixed Term Discounts apply to all e. spire Tariff Dial One IntraLATA, Intrastate and

Interstate rates as noted respectively in the Xspedius South Carolina End-User Services

Price List, the Xspedius South Carolina Interexchange Services Tariff and the Xspedius

FCC No. 1 Interstate Services Tariff.

One Year
Two Year
Three Year

19.29%
24.24%
29.39%

13.3.2 Toll Free Service
CURRENT MA XMUM

Non- Non

~Montbl ~Recurrin M~onthl R~ecurrin

Toll Free Number $1.00 $0„00 $10.,00 $15.00

Toll Free Directory Assistance Listing.
per number $15.00 $0.00 $20.00 $15.00

Fixed Term Discounts apply to all Xspedius Tariff Dial One rates as noted in the

Xspedius South Carolina Interexchange Services Tariff and the Xspedius FCC No. 1

Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

Single List - White page only

Non-listed
Non-published

Additional listing

Toll Free Directory Assistance listing

Uncited Number
Vanity number, per number

CURRENT

M~onthl

$0,.00
$1.50
$3.00
$2.00
$15.00

~Monthl
$10,.00

MAXIMUM

~Montht

$0,00
$3.00
$6,00
$4.00
$20.00

~Monthl

$20.00

Issued: September 24, 2002
James C, Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falveyoxspediusmc. ,corn

THEPUBLICSCRVICECG
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OPTIONAL LOCAL EXCHANGE SERVICES

13„3 e ~sire LOCAL ISDN Cont'd

13.3.3 Ancilla Services
CURRENT MAXIMUM

Station to Station
Calling Card
3rd Number
Collect Call
Person to Person

~Monthl

$0.70
$0.30
$0.70
$0.70
$1.70

~Monthl

$1.40
$0.60
$1.40
$1.40
$3.40

Director Assistance
Call Allowance
Each additional Directory Assistance call
Call Completion
Long Distance Directory Assistance

Per Call
3 calls
$0.40
$0.30
$0.85

Long Distance Directory Assistance with call completion$0. 50

Per Call
N/A

$0.80
$0.60
$1.70
$1.00

~Bus Line Verification
Verification Request
Emergency Interrupt Request

(in addition to Verification Request)

$0.50$0„25

$0.25 $0.50
One Time One Time

~Per Re uest P~er Re nest

Moves/Adds/Chan es CS
Add DID Trunk Termination, per order
Change to CSR, record purpose, per order
Add Additional Custom Calling Features, per order

$50.00
$20.00
$10.00

$100.00
$40.00
$20.00

Move Service Location, per order Installation Charges in the
South Carolina End-User
Services

Price List apply
PIC Change, pei line
Reconfiguration Charge, per order without
customer premise visit.
Reconfiguration Charge, per order with

customer premise visit.

5.00

$50,.00

$250.00

$10.00

$100.00

$500.00

THE PUBLiC SERVICE COiVr'IISSION

OF SOUTH CAROLINA

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC EP 042092
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21066
(301)361 4200
james. fa]vey Sxspediusmc. corn EXECUTIVE DIRECTGh

Effective: September 4, 2002
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OPTIONAL LOCAL EXCHANGE SERVICES

13.3 e s ire LOCAL ISDN Cont'd

13.3,.4 Expiration of Term Agreement

The customer must notify XSPEDI{JS,in writing, at least 30 days prior to the
expiration of services to express their desired services beyond the selected term
agreement. In lieu of written notification, the customer services will renew under the
existing term agreement, i.e, a two year agreement will renew to an additional two year

agreement.

13.3.5 Termination Fees

A termination liability charge will be applicable for service rate elements provided
under the e spire I.ocal ISDN term payment Plan when service is cancelled prior to the
end of the chosen Term Plan. The termination fee is equal to the number of months
remaining under the term agreement multiplied by the monthly rate for the Services
multiplied by twenty (20) percent. The customer is obligated to pay such charges
within thirty (30) days of termination. In the event service is provided via a third party,
the customer is responsible for all cost incurred for such early termination with our
service provider.

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc. corn

THE PUgg{; 5g@iCEQÃi'IISSlOkffective: September 4, 2002
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OPTIONAL LOCAL EXCHANGE SERVICES

13.4 I~ncomin FX

Incoming FX is a foreign exchange service that provides a telephone number out of a foreign

central office through the end users local central office. Incoming FX offers customers to receive

incoming calls from customers within the LCA included in the f'oreign exchange's NPA/NXX.

Incoming FX is offered as an optional line coding. Incoming FX will only be made available on

DID trunks, Combination trunks, and Combination trunks with DID. Since Incoming FX is not an

outbound calling feature, it will not be available on DOD trunks. . Incoming FX is available to

customers receiving e spire LOCAL SERVICE PLUS or e-spire LOCAL ISDN.

13.4.1 Rates
CURRENT

N~on Recnrrin ~Monthl

e spire I.,OCAL SERVICE PI.US $10.00 $100.,00

e spireLOCAI. ISDN-Non ISP's $10.00 $100.00
e spire LOCAL ISDN —ISP's $10.00 $200.00

MAXIMUM
Non Recnrri~n ~Monthl

$20.00 $200.00
$20 00 $200 00
$20.00 $400 00

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs

Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
{301)361 4200
james. falvey@xspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES

13.5 Local Adv~anta e

Local Advantage Service Term Plan is available to new and existing customers receiving e spire

LOCAL SERVICE PLUS and/or e.spire LOCAL ISDN Commercial End User (CEU), Local

Advantage Service was previously introduced as a promotional offer for e.spire I~al Service Plus

and e spire Local ISDN CEU. Local Advantage Service Term Plan is designed to encourage

prospects and existing customers to purchase Xspedius Long Distance. The long distance usage

will generate credits that will be applied to the customer's Local Service~. The higher the long

distance net revenue, the higher the monthly credits for Local Service*.

New and Existing Customer's will receive Local Service monthly credits on up to 4 e.spire

LOCAL SERVICE PLUS / LOCAL ISDN Commercial End User T-1's, DID Trunk Termination

and DID Blocks. The Local Service monthly credits are based on the sliding scale net Long

Distance (Interstate, Intralata, Intrastate, International, Toll Free 8r. Calling Card) usage per

month, for the length of the LOCAL SERVICE PLUS/LOCAL ISDN Commercial End User

Agreement.

NetMonthl Lon DistanceRevenue MasimumLocslServicesMonth~tChar esshtstved

$2,500.00 - $4,999.99
$5,000.00 - $7,499.99
$7,500„00- $9,999.99
$10,000.00 - $12,499.99
$12,500.00 or more

1 LOCAL SERVICE PLUS
1 LOCAL SERVICE PLUS and 50% off 1add'I LOCAL SERVICE PLUS

2 LOCAL SERVICE PLUS and 50% off 1add*l LOCAL SERVICE PLUS

3 LOCAL SERVICE PLUS and 50% off 1add'1 LOCAL SERVICE PLUS

4 LOCAL SERVICE PLUS and 50%%uo off 1add1 LOCAL SERVICE PLUS

Existing e.spire LOCAL SERVICE PLUS /LOCAL ISDN CEU customers must renew at equal to

or greater than the length of their existing contract with the attached Local Advantage Addendum.

Existing customers who increase or decrease the number of LOCAL SERVICE PLUS's must

have their account updated„

*- Includes e.spire LOCAL SERVICE PLUS, LOCAL ISDN CEU (ONLY), base component, DID Trunk

Termination and DID Blocks. Initial Install Waiver Program will be konored on NRC costs. Excludes all optional

features, line coding, EUCL, additional service f'ees, surcharges and taxes.

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs

Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES

~A(C 'd)

All other terms and conditions, of Xspedius's existing e spire LOCAL SERVICE PLUS

and e.spire I.OCAL ISDN CEU agreements, not expressly modified in the customer' s

Addendum remain unchanged and in full force and effect.

13.5.1 Termination Fees

A termination liability charge will be applicable for service rate elements provided

under the Local Advantage Service term payment Plan when service is cancelled

prior to the end of the chosen Term Plan. The termination fee is equal to the

number of months remaining under the term agreement multiplied by the monthly

rate for the corresponding Term agreement. The customer is obligated to pay

such charges within thirty (30) days of termination. In the event service is

provided via a third party, the customer is responsible for all cost incurred for

such early ternnnation with our service provider.

P~ESUgP0 %~lj,t'ai/

BUG SERVICE GQhfiMiSSION

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs

Xspedius Management Co., LLC
7 1.25 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
{301)361 4200
james falvey@xspediusmc. corn

0 Effective September 4 2002
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OPTIONAL LOCAL EXCHANGE SERVICES

13.6 e s ire Voice Internet Pack

e.spire VOICE INTERNET PACK is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features and Integrated 256kb
Internet. Each pack will receive EZ LD minute of usage allowance„This product is only available
to local end user service customers originating on XSPEDIUS facilities off its Greenville, or its
Columbia, South Carolina switch. e spire Voice Internet Pack is available under One, Two or
Three Year Term Agreements. Each commitment level will be charged, Monthly Recurring and

Non-recurring rates as specified below.

e.spire Voice Internet Pack Pricing:

Term Discounts

One Year
Two Year
Three Year

Month~i

0%
10%
IS%

NRC %
0%
100%
IOQ%

gh
VIP 4
VIP 5
VIP 6
VIP 7
VIP 8
VIP 9
VIP 10
VIP 11
VIP 12
VIP 13
VIP 14
VIP 15
VIP 16
VIP 17
VIP 18
VIP 19

$561.00
$599.00
$634.00
$679.00
$725.00
$762.00
$800.00
$822.00
$861.00
$891.00
$921.00
$950.00
$990.00

$1,040.00
$1,080.00
$1,110.00

1000 MOU

1250 MOU

15QO MOU

1750 MOU

2000 MOU

2250 MOU

2500 MOU

2750 MOU

3000 MOU

3250 MOU

3500 MOU

3750 MOU

4000 MOU

4250 MOU

4500 MOU

4750 MOU

Voice taternetPack ~+ontttt Non- EX LD

~recnrrtn e Attoerance

VIP 4 throu 44 $250.00

Maximum
Rates

$500.00
$1122.00
$1198.00
$1268.00
$1358,.00
$1450,QO

$1524,00
$1600.00
$1644.00
$1722.00
$1782.00
$1842.00
$1900.00
$1980.00
$2080.00
$2160.00
$2220.00

p ESUiitED &~~'kl
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OPTIONAL LOCAL EXCEIANGE SERVICES

13.6 e s ire Voice Internet Pack (Cont'd)

Voice Internet Pack

VIP 20
VIP 21
VIP 22
VIP 23
VIP 24
VIP 25
VIP 26
VIP 27
VIP 28
VIP 29
VIP 30
VIP 31
VIP 32
VIP 33
VIP 34
VIP 35
VIP 36
VIP 37
VIP 38
VIP 39
VIP 40
VIP 41
VIP 42
VIP 43
VIP 44

Monthly

$1,150.00
$1,180.00
$1,210,00
$1,250.00
$1,280.00
$1,320.00
$1,350.00
$1,390.,00
$1,420.00
$1,460.00
$1,490,00
$1,535.00
$1,576,00
$1,606„00
$1,646.00
$1,677.00
$1,717.00
$1,747,00
$1,788.00
$1,818.,00
$1,877.00
$1,907.00
$1,957.00
$1,998.00
$2,049.00

Non-

recurring

EZ LD
Allowance

5000 MOU

5250 MOU

5500 MOU

5750 MOU

6000 MOU

6250 MOU

6500 MOU

6750 MOU

7000 MOU

7250 MOU

7500 MOU

7750 MOU

8000 MOU

8250 MOU

8500 MOU

8750 MOU

9000 MOU

9250 MOU

9500 MOU

9750 MOU

10,000 MOU

10,250 MOU

10,500 MOU

10,750 MOU

11,000 MOU

Maximum
Rates

$2300.00
$2360.00
$2420.00
$2500.00
$2560.00
$2640.00
$2700.00
$2780.00
$2840.00
$2920,QQ

$2980.00
$3070.00
$3152.00
$3212.00
$3292.QO

$3354.00
$3434.00
$3494.00
$3576.00
$3636.00
$3754.00
$3814,00
$3914.00
$3996.00
$4098.00

Issued: September 24, 2002
James C, Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
{301)361 4200
james. falveyxspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES

13.6 e.s ire Voice Internet Pack (Cont'd)

13.6.1 Line Components:

e spire Voice Internet Pack service monthly fee includes DS1 Access facility with

Business Exchange Lines, and Digital PBX Trunks. The customers may select a
combination of the line components of up to 24 potential lines per DS1 in accordance with

the VIP plan. Additionally, the following Standard Custom Calling Features are included
in the monthly fee:

Hunting
Call Waiting
3 Way Calling
Speed Dial 8

Call Forwarding
Call Forwarding Busy
Call Forwarding No Answer

e spire Voice Internet Pack service monthly fee includes PRI Access facility with PRI
Trunks. The customers may select a combination of the trunk components of up to 24
potential lines per PRI in accordance with the VIP plan. Additionally, the following
Standard Custom Calling Feature are included in the monthly fee:

Hunting

Additional charges will apply for the following components: Maximum
DID Termination Char es: ~Monthl ~Montht

DID Trunk Termination, per pack $50.00 $100.00

DID Number:
1"Block of 20 DID numbers
DID each additional block of 20 up to .500 numbers
DID 500 + each additional block of 100 numbers

~Monthl ~Monthl

$5,00 $20.00
$2.50 $10.00
$50,00 $100,00

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. faiveyOxspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES

13.6 e s ire Voice Internet Pack (Contrd)

13.6.1 Line Components:
Maximum
Rates
$20.00
$7.00
$7.00
$7„00
$7.00
$7,00
$7.00
$20.00
$15.00
$7.00
$7.00
$30,00
$30.00
$7.00
$7.00
$20.00
$100.00
$200.00
$30.00
$15.00
$20,.00

Non-
Recurring*
$10.00

$50.00
$95„00

on of e spire Vo:ce Internet Pack.

DS1 0 tional Custom Callin Features: M~onthl

Custom Calling Features
Anonymous Call Rejection $2.50
Automatic Call Back $2.50
Automatic Recall $2.50
Call Block $2.50
Call Hold $2..50
Call Transfer $2,.50
Caller ID w/Name k Number $7.50
Caller ID w/Number $5.00
Distinctive Ringing $2.50
Remote Activation of Call forward $2.50
Remote Call Forwarding $15.00
Remote Call Forwarding Additional path $15.00
Speed Dialing 30 $2.50
Toll Restriction $2.50
Xspedius Enhanced Voice Messaging (pet mailbox)$7. 95

(9 or fewer mailboxes)
(10 or more mailboxes)

Xspedius Fax Overflow $14.95
Xspedius Voice Mail (per mailbox) $6.95
Xspedius Voice Mail Pager Plus $9.95
t'Non-recumng charges waived if features ordered upon initial installati

PRI 0 tional Custom Callin Features:
Custom Calling Features

Call by Call, per pack
Caller ID w/ Name k. Number, pack

Caller ID w/ Number, pack

M~onthl

$50„00
$150,00
$50.00

Non-
Recurring*
$10.00

Maximum
Rates
$20.00
$100.00
$300.00
$100.00

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs

Xspedius Management Co., ILC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james, f'aiveyOxspediusmc. ,corn
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OPTIONAL LOCAL EXCHANGE SERVICES

13.6 e-s ire Uoice Internet Pack (Cont'd)

13„6.2 Internet Optional Services:

Additional charges will apply for the following components.

Internet 0 tional Services: ~Monthl

Non-
Recurj~in *
See MAC

Maximum
Rates

Internet upgrade to 384 kbps
Internet upgrade to 512 kbps
Internet upgrade to 640 kbps
Internet upgrade to 768 kbps
News Feed
Primary DNS

$49.00
$99.00
$149.00
$199.00
$50.00
$50.00

$100.00
$200.00
$300.00
$400.00
$100„00
$100.00

13.6.3 Long Distance Service
e.spire Voice Internet Pack customers will receive the EZ IL) rates for ai) XSPEDIUS

Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the

XSPEDIUS South Carolina General Services Tariff, the XSPEDIUS South Carolina

Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for a)1 XSPEDIUS

Tariff Dial One International rates as noted respectively in the XSPEDH JS South

Carolina General Services Tariff, the XSPEDIUS South Carolina Interexchange Services

Tariff and the Interstate Long Distance Service Agreement. .

One Year
Two Year
Three Year

19.29%
24.24%
29.39%

13.6„4 Toll Free Service

e.spire Voice Internet Pack customers will receive the EZ LD rates for all XSPEDIUS
Tariff' Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the

XSPEDIUS South Carolina General Services Tariff, the XSPEDIUS South Carolina

Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

One Year 12%
Two Year 15%
Three Year 20%

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Aff'airs

Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301) 361 4200
james. falveylxspediusmc. corn
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13.6 e s ire Voice Internet Pack (Cont'd)

13.6.5 Ancilla Services CURRENT

Directo Listin s er ~listin

Single List - %hite page only
Non-listed
Non-published
Additional listing
Toll Free Directory Assistance listing

~Montht

$0.,00
$1.50
$3.00
$2.00
$15.00

~Montht

$1,00
$3.00
$6.00
$4.00
$20.00

~Uani Number

Vanity number, per number

M~ontht

$10.00
M~outht

$20.00

Station to Station
Calling Card
3"' Number
Collect Call
Person to Person

M~outht

$0.70
$0.30
$0.70
$0.70
$1.70

~Monthl

$1.40
$0.60
$1.40
$1.40
$3.40

Per Call
3 calls

$0.40
$0.30
$0.85

Directo Assistance
Call Allowance
Each additional Directory Assistance call
Call Completion
Long Distance Directory Assistance
Long Distance Directoiy Assistance with call completion $0.50

Per Call

$0.80
$0,60
$1.90
$1.00

Bus Line Verification
Verification Request
Emergency Interrupt Request

(in addition to Verification Request)

$0.25 $0.50

$0.25 $0.50

~Per Re uest P~er Re uest

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite
Columbia, MD 21046
(301) 361 4200
james. falvey Oxspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES

13.6 e s ire Voice Internet Pack (Cont'd)

13,6.5 Ancilla Services (cont'd)

Moves/Adds/Chan es (MACS) One Time Non-recurrin Maximum Rate
VIP Installation

Change to Upgrade VIP, without premises visit

Change to Upgrade VIP, with premises visit

Change to IJpgrade Internet Access speed

$250,.00, per bundle

$50.00, per bundle

$250.00 per bundle

$50.00,per ckt

500.00, per bundle

$100,00, per bundle

$500.00, per bundle

$100,00, per ckt

Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

$50.00, per order $100.00, per order

$20.00 per order $40,.00, per order

$10,00, per order $20„00,per order

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Option@ Calling Plans (LATAwide,
EAS, Corridor, , „)

PIC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Over flow installation

Enhanced Voice Messaging 9 or less mailboxes

$10„00per order

$10.00 per ckt

$25,00 per ckt

$10.00 per ckt

$5„00per %TN

$10,00 per mailbox

$10.00 per mailbox

$10.00 per mailbox

$50,00 per order

$20.00, per order

$20.00, per ckt

$50.00, per ckt

$20.00, per ckt

$10.00, per WTN

$20.00 per mailbox

$20,00 per mailbox

$20.00 per mailbox

$100.00, per order

PRESUME VALI9
THE pUBUC SERVICE COMNSIOhl

OP SOVTH CAROLINA
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OPTIONAL LOCAL EXCHANGE SERVICES

13.7 Voice Services Term Plan ~Pro am

e spire Voice Services Term Plan Program provides additional savings for customers
committing to a long-term relationship with Xspedius. This program offers credit for
one-month of service at the tarriffed rate to new Local Service Plus and Local ISDN-
CEU end users when they contract for a one-year and two year term commitment.
End users committing to three year term contracts will receive credit for two-month of
service at the tariffed rate. This program is not exclusively limited to customers that

commit to one-year term plans, but all term plan offerings. The table below identifies
the amount of credit and distribution for each term plan commitment.

Term Commitment Credit Credit Distribution*

1 year term commitment
2 year term commitment
3 year term commitment

1 month credit
I month credit
2 months credit

5 month following install
1"month following install
I"8t: 13 month following install

* Credits issued for the first month may be split between the first and second months

invoice dependent on the date of install.

~ e spire Voice Services Term Plan Program is available to new e spire
I~al Service Plus and Local ISDN-CEU end users.

The terms of this Program will not be applicable for end users that

terminate their contracts during the first 90 days of service.
~ End Users who terminate their contract at any point during the term plan

will be required to reimburse Xspedius with the full credited amount under

this program in addition to early termination penalties.

PRESUMED VPL'9
THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA
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13.8 EZ LD Service

The EZ LD seivice is avaQable to new and existing Local Seivice, Local Service Plus or Local

ISDN CEU customers, The EZ LD seivice allows customers to enjoy a single rate for certain long

distance traffic, provided the customer meets certain usage requirements. New Local Service,

Local Service Plus or Local ISDN CEU customers must sign a service agreement for at least a 12-

month term. However, for current Xspedius customers, the term commitment shall be no less than

the remaining term of the current Required Product if the remaining term is greater than one (1)
year.

If a customer elects to receive the EZ LD service, the new service will be incorporated

into the terms of the existing Required Product agreement, such that both services will

expire concurrently. Notwithstanding, EZ LD cannot be added unless there is at least one

year remaining under the existing agreement or both agreements are extended to provide

service for at least a one-year term.

The EZ LD product rate is based on 3 factors:

2.
3.

Usage pattern -. Customer's intrastate traffic shall not exceed 30% of total EZ LD traffic

to qualify for the rates specified below.
EZ LD Service term period (1,2,or 3 years)
Customer's prior usage level in which their intrastate traffic does not exc eed 30% of' total

EZ LD traffic, .

e spire EZ LD product rate guidelines

Term Period
U to 100.00 101 - 300 over 301

1 year
2 year
3 year

$0,.055
$0.055
$0.049

$0.055
$0.049
$0.045

$0.049
$0.045
$0.045

IJnder the following circumstances, an EZ LD rate can be provided to customers exceeding the

30% intrastate usage limitation:

—Intrastate Usage between 30% and 50%. Customers with intrastate usage between 30% and

50% of total EZ LD usage may be offered an EZ LD rate of $.055.

PRESUMED VP.
' iD

Issued: September 24, 2002
James C. Falvey
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OPTIONAL LOCAL EXCHANGE SERVICES

13.$ EZLD~Service Cont'+d

13.8.1 EZ LD Conditions for service

EZ LD customer's intrastate long distance traffic shall not exceed the

percentage of their total EZ IJ3 traffic, as specified above. In the event

their traffic exceed the allowed intrastate usage in two billing months in

any 12-month period, Xspedius reserves the right to re-rate those months

intrastate minutes to $.08 per intrastate minute or to charge $0.08 per

intrastate minute for the intrastate usage in any additional month, in which

the customer's traffic exceed the 50% limit.

13.8.2 ~Earl Termination Penalt

Withstanding anything to the contrary in article 4 of the Agreement, if the

customer decide to terminate the EZ LD Service before the end of the

term, the customer will be charged an early termination penalty equal to 4
months of average usage. The customer*s average usage will be

calculated based on the average of the last two full months of usage. In

the event the EZ LD agreement is terminated before two full months of

service, the average usage will be calculated based on the customer' s

actual usage to date.

Issued: September 24, 2002
James C. Falvey
Vice President, Regulatory Affans
Xspedius Management Co., LLC
712S Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey Oxspediusmc. corn
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13.9 Xs edius Com Iete Access

Xspedius Complete Access is a total package product offering consisting of Local, Long Distance

and Toll Free services with optional custom calling features and Integrated 512kb Internet. The

service will receive EZ LD minute of usage allowance. This product is only available to local end

user service customers originating on Xspedius facilities off its Columbia and Greenville, South

Carolina switches. . Xspedius Complete Access is available under One, Two or Three Year Term

Agreements. Each commitment level will be charged Monthly Recumng and Non-recurring rates

as specified below.

Com lete Access
Complete Access (w/ 512k Internet)
Base Line/'1 runk Rate for DS1 and PRI Access Facility

Monthl Recurrin
$275.00
$33..75

Maxhnum
$600.00
$70.00

One Year
Two Year
Three Year

Term Discounts
~Montht

0%
10 lo

15 lo

NRC %
0%
100%
100 lo

13.9„1 Line Components:

Xspedius Complete Access service monthly fee includes DS1 Access facility with

Business Exchange Lines, and PBX Trunks, . The customers may select a combination of
the line/trunks components of up to 64 potential lines/trunks per DS1 in accordance with

the service. Additionally, the following are included in the monthly fee as defined in the

Basic Feature Plan:

~ Call Block
~ Call Forward Busy

Call Foiward No Answer

Call Forward Variable
~ Call Transfer

Call Waiting

Fax Overflow (1 box included)
~ Hunting
~ Three Way Calling
~ Toll Restrictions {Options A-T each)
~ Voice Mail {1box included)

PRESUMED VALlD
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13.9 Xs edius Com lete Access Cont'd

13.9.1 Line Components (cont*d):

Additionally, the following are included with customers in the monthly fee as defined in

the Enhanced Feature Plan or Enhanced Feature Pack:

~ Automated Call Back *69
Automatic Call Rejection

~ Automatic Recall (Redial)
~ Call Block

Call Forward Busy
~ Call Forward No Answer

e Call Forward Variable
~ Call Hold
~ Call Transfer
~ Call Waiting

Caller ID Number Only
~ Caller ID Name and Number

~ DID Termination
~ Distinctive Ringing

Fax Overflow (1 box included)

Hunting
~ PBX Outbound Calling ID

Speed Dial 8
~ Speed Dial 30
~ Three Way Calling
~ Toll Restrictions (Options A-T each)
~ Voice Mail (1 box included)

PRESUMED NUD
THEPUSLIC SEFIVICECOMIIISSON

OF SOUTH CkROLINA

EXFGUTIVE DIRECTOR

Xspedius Complete Access service monthly fee includes PRI Access facility with PRI

Trunks. The customers may select a combination of' the trunk components of up to 64

potential lines per PRI in accordance with the service. Additionally, the following is

included in the monthly fee as defined in the Basic Feature Plan:

~ Hunting
~ DID Termination

[ALL MATERIAL ON THIS PAGE IS NEW. ]
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13.9 Xs edius Com lete Access Cont'd

13..9.1 Line Components (cont'd}:

Additionally, the following are included with customers in the monthly fee as defined in

the Enhanced Feature Plan or Enhanced Feature Pack:

Caller ID w/Number, PRI
~ Caller ID w/Name and Number, PRI
~ DID Ternunation

Hunting
~ PBX Outbound Calling ID

PRESUMED VALID
THE PUBLIC SERVICE CQMIIISSIPN

OF SOUTH CAPPL~iqA

13.9.2 Optional Features

Long Distance Service EXECUTIVE DIRECTOR

Xspedius Complete Access customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntraLATA, Inttastate and Interstate rates as noted respectively in the Xspedius

South Carolina General Services Tariff, the Xspedius South Carolina Interexchange
Services Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius Tariff
Dial One International rates as noted respectively in the Xspedius South Carolina General
Services Tariff, the Xspedius South Carolina Interexchange Services Tariff and the
Interstate Long Distance Setvice Agreement.

One Year
Two Year
Three Year

19.29%
24.24%
29.39%

ToII Free Service
Xspedius Complete Access customers will receive the EZ LD rates for all Xspedius Tariff
Dial One Intral. ATA, Intrastate and Interstate rates as noted respectively in the Xspedius

South Carolina General Services Tariff, the Xspedius South Carolina Interexchange
Services Tariff and the Interstate Long Distance Service Agreement.

One Year
Two Year
Three Year

12%
15%
20%

[ALL MATERIAL ON THIS PAGE IS NEW. ]
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13.9 Xs edius Com lete Access Cont'Qd

Service ~Mourhi Nou- Maximum
~Reeurrm

Additional charges will apply for the fonowing
components:
DID Termination Char es:
DID Trunk Termination, per line/trunk *
~ DID Trunk Termination, per linelrrunk is included in
the Enhanced Feature Plan at no charge.

$5.00 $10.00

DID Number:
1"Block of 20 DID numbers $5.00
DID each additional block of 20 up to 500 numbers $2.50
DID 500 + each additional block of 100 numbers $50.00

$10.00
$5,00
$100.00

Feature Plans:
Basic Feature Plan (included in base price)
Enhanced Feature Plan, per line/trunk

Enhanced Feature Pack, per order

$0.00
$10.00
$180.,00

$10.00
$20.00
$400,00

Complete Access XLSO Program,
off base line/trunk price 20% off
LD MOU Service Fee, additional to base line/trunk price $7.00

20% off
$7.00

pR~~iJMED VAL/0

THE PUBUG SERVIGE GGMCSION

QF ~QUOTH Q/RQLlliA

JN~t 06 NM

EXECUTIVE 01RFQTQR
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Issued:, June 4, 2003
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. faive yta xspedi usmc, corn

Effective:, June 6, 2003
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OPTIONAL LOCAL EXCHANGE SERVICES

13.9 Xs edius Cour Iete Access Cont'd

13.9.3 Optional Features (cont'd)
Service M~onthl Non-

Recurring*
Maximum

mailbox)

upon initial

DS1 Optional Custom Calling Features:
*Basic Feature Plan Custom Calling Features
Account Code —Non Validated
Account Code —Validated (future)
Anonymous Call Rejection
Automatic Call Back
Automatic Recall
Call Hold
Call Forwarding Additional Path
Caller ID w/Name 8r. Number
Caller ID w/Number
Distinctive Ringing
DNIS (Dialed Number Identification Service)
Incoming FX
Incoming FX ISP
PBX Outbound Calling ID
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dial 8
Speed Dial 30
Enhanced Voice Enhanced Voice Messaging (per

(9 or fewer mailboxes)
(10 or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus

*Non-recuiring charges waived if features ordered
installation of Xspedius.

$0.00
$5,.00
$1.00
$ .50
$1.00
$1.00
$15.00
$5.00
$2.50
$1.00
$5.00
$50.00
$50.00
$5.00
$1.00
$10.00
$15.00
$1.00
$2.00
$9„95

$7.95
$5.00
$7.00

$50.00
$95.00

$10.,00
$10..00
$500
$5.00
$5.00
$5.00
$30.00
$10.00
$5.00
$5.00
$10„00
$100.00
$100.00
$10.00
$5.00
$20.00
$30.00
$5.00
$5,oo
$20.00
$100„00
$200.00
$1,5.00
$10.00
$15.00

[ALL MATEMAL ON THIS PAGE IS NEW.]

Issued: June 4, 2003
James C. Falvey
Vice President, Regulatory Aff'airs

Xspedius Management Co, , LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. f'al vcy xspediusmc, corn
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OPTIONAL LOCAL EXCHANGE SERVICES
13.9 X~sedtos Com ieie Access Cont'd

13,.9., 3 Optional Features {cont'd)

M~ttonthl Non- Maximum
~Recnrrin

DS1 Optional Custom Calling Features:
*Enhanced Feature Plan or Pack Custom Calling Features
Account Code —Non Validated
Account Code —Validated (future)
Call Forwarding Additional Path
Distinctive Ringing
DNIS (Dialed Number Identification Service)
Incoming FX
Incoming FX ISP
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Messaging (per mailb Enhanced Voice Messaging {per mailbox

{9or fewer mailboxes)
(10 or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)

Voice Mail Pager Plus
*Non-recurring charges waived if f'eatures ordered upon initial
installation of Xspedius,

$0.00
$ 5.00
$15.00
$1.00
$5.00
$50,00
$50.00
$1.00
$10.00
$15.00

) $9.95

$7.95
$5.00
$7.00

$50.00
$95.00

$ 0..00
$5„00
$15.00
$1,00
$5.00
$50.00
$50.00
$1.00
$10.00
$15,.00
$9.95
$100.00
$200.00
$7.95
$5.,00
$7.00

PRESUVED VAL!0
TH/ PUpLiQ &cia tfiCE CQlttpge totti

GF SQUTH Ceoq~~p

EXEQUT(VE OiRECTOFI

[ALL MATERIAL ON THIS PAGE IS NEW.]

Issued: June 4, 2003
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey Qxspediusmc. corn

Effective: June 6, 2003
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OPTIONAL LOCAL EXCHANGE SERVICES

13.9 Xs edius Com lete Access Cont'd

13.9.2 Optional Features (cont'd)

PRI 0 tional Custom Caliin Features:
Mont~hi Maximum

Basic Feature Plan Custom Calling Features
Call by Call, per PRI
Caller H3 w/ Name Er. Number, PRI
Caller ID w/Number, PRI
DID Termination
PBX Outbound Calling ID
Incoming FX
Incoming FX ISP
Redirecting Number on PRI

$50.00
$50.00
$2,5,.00
$5..00
$5,00
$50.00
$50.00
$50.00

$100.00
$100.00
$50.00
$10.00
$10.00
$100.00
$100.00
$1OO.OO

Enhanced Feature Plan or Pack Custom Calling Features
Call by Call, per PRI
Incoming FX
Incoming FX ISP
Redirecting Number on PRI

$50.00
$50.00
$50.00
$50.00

$100.00
$100„00
$100.00
$100.00

Internet 0 tional Services:
Internet downgrade to 256kbps
Internet downgrade to 384 kbps
Internet upgrade to 640 kbps
Internet upgrade to 768 kbps
Internet upgrade to 1024 kbps
Internet upgrade to 1.5 Mbps
News Feed
Primary DNS

($.50.00)
($25.00)
$25,.00
$50.00
$150.00
$300.00
$50.00
$20.00

($100.00)
($50.00)
$50.00
$100.00
$300.00
$600,.00
$100.00
$40.00

[ALL MATERIAL ON THIS PAGE IS NEW. ]

Issued: June 4, 2003
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james faivey@xspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES
13.9 Xs edius Corn lete Access Cont'd

13.9.4 Ancillar Services

Direct~or Assistance

Non-Published

~Montht

$3.00

Non-
~Recnrrin

Maximum

$10.00

Non-Listed $1.50 $5.00

Each additional Directory Assistance call

Long Distance Directory Assistance

$2.00

$0.85

$5„00

$5.00

Long Distance Directory Assistance with call completion $0.50 $5.00

800 Directory Assistance Listing, per 800 number

Vani Number Service
Vanity Number, per number

$15.00

$10.00 $25.00

$30.,00

$20.00/$50. 00

Toll Free Service
Toll Free Payphone Blocking, per number $200.00 $250-00 $400.00/$500. 00

pPESUhi. &ED'i/AllQ

'IhtE PUHLi0 Sr RVICE COMVtiSSlQN

GF cQUTH CARGLlNA
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Issued: June 4, 2003
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301) 361 4200
james. falvey@xspediusmc. corn

Effective: June 6, 2003



Exhibit KKB-1 (Revised 5/23/05)
Page 424 of 455

Xspedius Management Co. Switched Services, LLC S.C. P,S.C. No. , 1

Section 13 —Original Page 36

OPTIONAL LOCAL EXCHANGE SERVICES

13.9 Xspedius Complete Access {Cont'd)

13.9.4 Ancilla Services cont'd
~Month! Maximum

Moves/Adds/Changes (MACS)

Complete Access Installation

Change to Upgrade Complete Access, without premises visit

Change to Upgrade Complete Access, with premises visit

Change to Upgrade Internet Access speed

Change to Downgrade Complete Access, without premises visit

Change to Downgrade Complete Access, with premises visit

Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR
Change to add PRI feature

Change to add Newsfeed
Change to add Primary DNS
Change to add Optional Calling Plans (LATAwide, EAS, Corridor. . ..)
PIC change
Voice Mail installation

Voice Mail Pager Plus installation

Fax Ovetflow installation

Enhanced Voice Messaging 9 or less mailboxes

Enhanced Voice Messaging 10 or more mailboxes

One Time
N~on-recorrin
$250.00, per order

$50.00, per order
$250.00, per order

$50.00, per ckt
$50.00, per order

$250.00, per order

$50,00, per order

$10.00, per order
$20.00 per order
$10.00 per order
$10.,00 per ckt
$25.00 per ckt
$10.00 per ckt
$5.00 per %TN
$10.00 per mailbox

$10„00per madbox

$10.00 per mailbox

$50.00 per order
$95.00 per order

One Time
~Noa-recurrin
$500.00, per order
$100 00 per order

$500.00, per order

$100.00, per ckt
$100.00, per order

$500.00, per order

$100 00, per order

$20.00, per order

$40,00 per order

$20.00 per order
$20.00 per ckt
$50„00per ckt
$20,00 per ckt
$10,00 per VA'N

$20.00 per mailbox

$20.00 per mailbox

$20.00 per mailbox

$100.00 per order

$200.00 per order

PR--SUlhsEDt/AL!D

THr pUOL(C tr'pgkCt" CGi'tight!!SSialil
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Issued: June 4, 2003
James C. Falvey
Vice President, Regulatory Affairs

Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
{301)361 4200
james. f'alvey xspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES
13.9 Complete Access (cont'd)

13.9.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew
on a month-to-month basis at the same monthly rates.

(C)
(C)

13.9.5 Ternnnation Fees

Consistent with the customer's agreement, a termination liability charge wili be
applicable for service rate elements provided under the Complete Access term
payment Plan when service is cancelled prior to the end of the chosen Term Plan.
The termination fee is equal to the number of months remaining under the term
agreement multiplied by the monthly rate for the Services multiphed by one
hundred (100)percent. The customer is obligated to pay such charges within

thirty (30) days of termination. In the event service is provided via a third party,
the customer is responsible for all cost incurred for such early termination with
our service provider.

(C)

(C)

w ccpA~
EXECUTIVE GlRECP3i i

Issued: July 3, 2003
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. faivey@xspediusmc. ,corn

Effective: Ju]y 8, 2003
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OPTIONAL LOCAL EXCHANGE SERVICES

Exhibit KKB-1 {Revised 5/23/05)
Page 426 of 455

Xspedius Management Co. Switched Services, LLC

13.10 Xs edius Com lete Lines/Trunks
Xspedius Complete Lines/Trunks is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features. The service will receive
EZ LD minute of usage allowance. This product is only available to local end user service
customers originating on Xspedius facilities off its South Carolina switches in the cities Columbia
and Greenville. Xspedius Complete Lines/Trunks is available under Month to Month, One Year,
Two Year or Three Year Term Agreements. Each commitment level will be charged Monthly
Recurring and Non-recurring rates as specified below.

Term Discounts
~Mon thl % NRC

One Year 0% 0%
Two Year 10 % 100%
Three Year 15 % 100%

Com lete Lines/Trunks Monthly Non-Recurring
Business Exchange I.ines $29,00
PBX DID Trunks $29.00
PBX DOD Trunks $29..00
PBX Combination Trunks $29,00
PBX Combination Trunks w/DID $29.00
PRI DID Trunks $29.00
PRI DOD Trunks $29.,00
PRI Combination Trunks $29.00
PRI Combination Trunks w/DID $29.00
D Channel $110.00

Com lete Lines/Trunks DSO
Business Exchange I.ines
PBX DOD Trunks
PBX Combination Trunks
Utility I ines

$32.,50
$32..50
$32..50
$26.50

Xspedius Complete Lines/Trunks service monthly fee includes DS1 Access facility with
Business Exchange Lines, and PBX Trunks. The Complete Lines/Trunks DSO service
monthly fee includes Business Exchange Lines, PBX DOD Trunk, PBX Combinations.
The Customers may select a combination of the line/trunks components per DS1/DSO in
accordance with the service. Additionally, the following are included in the monthly fee
as defined in the Basic Feature Plan:

Call Block
~ Hunting
~ Toll Restrictions (Options A-T each)

Issued: June 7, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey xspediusmc. .corn

Effective: June 9, 2004
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OPTIONAL I.OCAL EXCHANGE SERVICES
13.10 Xspedius Complete Lines/Trunks

13.10.1 I.ine Components
Additionally, the following are included with customers in the monthly fee as defined in

the Enhanced Feature Plan:
~ Automated Call Back *69
~ Automatic Call Rejection
o Automatic Recall (Redial)
~ Call Block
~ Cail Forward Busy
~ Call Forward No Answer
~ Call Forward Variable
~ Call Hold

Call Transfer
~ Call Waiting

Caller ID Number Only
Caller ID Name and Number
Distinctive Rnlglng

~ DNIS (Dialed Number Identification Service)**
Hunting

~ PBX Outbound Calling ID
Remote Activation Call Forwarding

~ Speed Dial 8
Speed Dial 30
'I"hree Way Calling

~ Toll Restrictions (Options A-T each)
**Only available on the DS1 product.
Xspedius Complete Lines/Trunks service monthly fee includes PRI Access facility with

PRI Trunks. The customers may select a combination of the trunk components per PRI in

accordance with the service. Additionally, the following is included in the monthly fee as
defined in the Basic Feature Plan:

~ Call Block 900/976
~ Caller ID w/Number, PRI
~ Hunting
~ Toll Restrictions (Options A-T)

Additionally, the following are included with customers in the monthly fee as defined in

the Enhanced Feature Plan.
~ Call Block 900/976
~ Call by Call, per PRI
~ Caller ID w/Number, PRI
~ Callei ID w/Name and Number, PRI
~ Hunting

Issued: June 7, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey Oxspediusmc. corn

Effective: June 9, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES
13., 10 Xspedius Complete Lines/Trunks {Cont'd)

13.10.2 Optional Features

Long Distance Service
Xspedius Complete Lines/Trunks customers will receive the EZ LD rates for all Xspedius
Tariff Dial One IntraL. TAA, Intrastate and Interstate rates as noted respectively in the
Xspedius South Carolina General Services Tariff, the Xspedius South Carolina
Interexchange Services Tariff and the Interstate Long Distance Service Agreement„

International rates will receive the following Fixed Term Discounts for all Xspedius
Tariff Dial One International rates as noted respectively in the Xspedius South Carolina
General Services Tariff, the Xspedius South Carolina Interexchange Services Tariff and
the International Service Agreement.

One Year
Two Year
Three Year

19.29%
24.24%
29.39%%uo

Toll Free Service
Xspedius Complete Lines/Trunks customers will receive the EZ LD rates for all Xspedius {T)
Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively m the
Xspedius South Carolina General Services Tariff, the Xspedius South Carolina
hterexchange Services Tariff and the Interstate Long Distance Service Agreement.

One Year
Two Year
Three Year

Service

12%
15%
20%

M~onthl Nou- Maximum
~Recurrin

Additional charges will apply for the following components:
DID Termination Char es {Only available for DS1 & PRI)
*Basic Feature Plan
DID Trunk Termination, per line/trunk
*Enhanced Feature Plan
DID Trunk Termination, per line/trunk
Enhanced DID Trunk Termination, per line. trunk
DID Number: {Only available for DS1 & PRI)

1"Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers

$5.00

$5.00
$2.,00

$5.00
$2.50
$50.00

$10.00

$10.00
$10.00

$10.00
$7.00
$100.00

Issued: June 7, 2004
James C, Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gate~ay Drive, Suite 200
Columbia, MD 21046
{301)361 4200
james. falvey@xspediusmc. corn

Effectivex June 9 2004
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Mont~hi Non-
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OPTIONAI. LOCAI. EXCHANGE SERVICES
13,10 Xspedius Complete Lines/Trunks

13.10.3 Rates and Charges Maximum

Feature Plans:
Basic Feature Plan (included in base price)
Enhanced Feature Plan, per line/trurrk

LDO tionCha e:
LD 100 MOU Service Fee
LD 300 MOU Service Fee
DS1/DSO Optional Custom Calling Features:
*Basic Feature Plan Custom Calling Features
Account Code —Non Validated
Account Code —Validated (future)
Anonymous Call Rejection
Automatic Call Back
Automatic Recall
Call Hold
Call Forward Busy
Call Forward No Answer
Call Forward Variable
Call Forwarding Additional Path
Call Transfer
Call Waiting
Caller ID w/Name k, Number
Caller ID w/Number
Distinctive Ringing
DNIS (Dialed Number Identification Service)**
Incoming FX **
PBX Outbound Calling ID
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dial 8
Speed Dial 30
Three Way Calling
Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus
*Non-recumng charges waived if features ordered upon initial installation
of Xspedius.
*~ Not Available on DSO

$0.00
$10.00

$6.00
$16.00

$0.00
$5.00
$1.00
$ .50
$1,.00
$1.00
$1.00
$1.00
$1.00
$15.00
$2.00
$2.00
$5.00
$2,50
$1.00
$5.00
$50.00
$5.00
$ 1.00
$10,00
$15.00
$1.00
$2.00
$2.00
$9.95

$7.95
$5.00
$7.00

$10.00

$50.00
$95,00

$.5.00
$20.00

$20„00
$30,00

$20.00
$7.00
$10.00
$7,00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$30.00
$7.00
$7.00
$10.00
$7.00
$7.00
$10.00
$100.00
$10.00
$7.00

$20,00
$30.00
$7.00
$7.00
$7.00
$20.00
$100.00
$200.00
$20.00
$10.00
$20.00

Issued: June 7, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc. corn

Effectiv; June 9, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.10 Xspedius Complete Lines/Trunks

13.10.3 Rates and Charges

DS1/DSO Optional Custom Calling Features:
*Enhanced Feature Plan Custom Calling Features

Account Code —Non Validated
Account Code -- Validated (future)
Call Forwarding Additional Path

Distinctive Ringing

Incoming FX**
Remote Call Forwarding
Remote Call Forwarding Additional path
Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus
*Non-recurring charges waived if features ordered upon initial

installation of' Xspedius,

PRI 0 tional Custom Callin Features:
Basic Feature Plan Custom Calling Features

Call by Call, per PRI
Caller ID w/Name & Number, PRI
Caller ID w/ Number, PRI (N)
Incoming FX
Redirecting Number on PRI

$0,.00
$5.00
$15„00
$1.00
$50.00
$10.00
$15.00
$9.95

$10.00 $20.00
$7.00
$10.00
$30.00
$7.00
$100.00
$20.00
$30.00
$20.00
$100.00
$200.00
$20.00
$10.00
$20,00

$50.00
$50.00
$0.00
$50.00
$50.00

$100.00
$100.00
$50.00
$100.00
$100,00

$50.00
$95.00

$7 95 $10,00 per mailbox

$5.00 $10.00 per mailbox

$7.00 $10,00 per mailbox

(T)
(C)

(N)
I

(N)

Enhanced Feature Plan Custom Calling Features

Incoming FX
Redirecting Number on PRI

~*Not Available on DSO

$50.00
$50.00

$100.00
$100.00

Issued: June 7, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey N'xspediusmc, corn

Effective: June 9, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES
13.10 Xspedius Complete Lines/Trunks

13.10.3 Rates and Charges

Ancilla Services

Directo Assistance
Non-Published
Non-Listed
Each additional Directory Assistance call
Long Distance Directory Assistance
Long Distance Directory Assistance with call completion
800 Directory Assistance Listing, per 800 number

M~onthl Non-

~Recnrrin

$3.00
$1.50
$2.00
$0.85
$0.50
$15.00

Maximum

$10.00
$7,.00
$7.00
$7.00
$7.00
$30.00

Vanit Number Service
Vanity Number, per number $10.00 $25 00 $50.00

Toll Free Service
Toll Free
Toll Free Payphone Blocking, per number
Toll Free Blocking —NPA NXX, per number
Moves/Adds/Changes {MACS)
Complete Voice- Lines/Trunks/PRI Installation

1"line, trunk, B channel, Utility Line, D channel
each additional line, trunk, B channel, Utility Line

Change to Complete Lines/Trunks, without premises visit
Change to Complete Lines/Trunks, with premises visit
Change to add DID Trunk Termination
Change to add Voice feature
Change to CSR
Change to add PRI feature
Change to add Newsfeed
Change to add Piimary DNS
Change to add Optional Calling Plans (LATAwide, EAS, Corridor. ..)
PIC change
Change to add Toll Free Blocking —NPA NXX, per number

$20.00
$200.00 $250-00
$20.00

One Time
N~on. recorrin

$50
$15

$50,.00, per order
$250.00, per order
$50.00, per order
$10,00, per order
$20.00 per order
$10.00 per order
$10.00 per order
$25.00 per order
$10.00 per order
$5.00 per WTN
$10.,00 per order

$50.00
$500.00
$50.00

$100.00
$30.00

$100.00
$S00.00
$100.00
$20.00
$40.00
$20.00
$20.00
$50.,00
$20.00
$10.00
$20.00

Issued: June 7, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301) 361 4200
james. falveyOxspediusmc. corn

Effective: June 9, 2004
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Cancels Original Page 44

OPTIONAL LOCAL EXCHANGE SERVICES

13.10 Xspedius Complete Lines/Trunks

13.10.4 Expiration of Term Agreement

IJpon expiration of the initial term, the term agreement will automatically renew on a
month-to-month basis at the same monthly rates.

13.10.5 Termination Fees

Consistent with the customer's agreement, a termination liability charge will be
applicable for service rate elements provided under the Complete Lines/Trunks term (T)
payment Plan when service is cancelled prior to the end of the chosen Term Plan. The
termination fee is equal to the number of months remaining under the term agreement:
multiplied by the monthly rate for the Services multiplied by one hundred (100) percent.
The customer is obligated to pay such charges within thirty (30) days of termination. In
the event service is provided via a third party, the customer is responsible for all cost
incurred for such early termination with our service provider.

Issued: June 7, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301) 361 4200
james. falveyxspediusmc. corn

Effective: June 9, 2004
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Exhibit KKB-i (Revised 5/23/05)
XsPedius Management Co. Switched Services, LP; pa e 433 of 455

13.11 radios, C~om late X~ress
Complete Xpress is a suite of products consisting of lines, trunks and features that are delivered
via Unbundled Network Elements Platform {UNEP) to the customer. UNEP-based services are

provided in markets and ILEC central offices where the Company does not have facilities. Thc
Complete Xpress bundles local dial tone with voice features, Voice Mail and long distance
service. The service will receive EZ LD minute of usage allowance. The product is primarily
directed toward businesses with the incumbent local exchange carrier in the State of South
Carolina. Xspedius Complete Xpress is available under One Year Term Agreements. The one
year commitment level will be charged Monthly Recurring and Non-recurring rates as specified
below.

One Year Term Plan

Business Exchange Lines,
PBX Combo Trunk, PBX
DOD Trunk, PBX Incoming
Trunk

PBX DID Trunk

Discounts

Current
MRC

$35.00

$56.00

0%

Maximum
NRC MRC NRC

$25.00 $100.00 $100.00

$25.00 $100.00 $100.00

100%

13.11.1 Line Components:
Xspedius Complete Voice - Xtra service monthly fee includes with Business Exchange
Lines and. or PBX Trunks. The customers may select a combination of the lines/trunks

components with no limit on the potential number of lines/trunks in accordance with the
service. Additionally, the following are custom calling features, which can be chosen a
la carte at no additional cost:
900/976 Block
Toll Restriction
Hunti~n

Automatic Call Back
Anon ous Cali Re'ection
Automatic Recall
Call Waitin Cancel Call Waitin

Tbree 33r~aCaUin Call Transfer
Call Forward Bu~s

Call Forward Don't Answer
Call Forward Variabie
Call Forward No Answer

Cail Selector

Caller ID Number Only

Caller ID Number/Name

Caller ID Number/Name —Multi-Line Hunt Group

~Seed Dial 8

S ed Dial 30
Voicemail Phantom Number
Messa e Waitin Indicator (
Preferred Call F~orwardin

Remote Activation of Call F~orwsrdin

Voice Mail Star Access
Call forward No A~nswer Rin Control

Issued: October 14, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia„MD 21046
{301}361 4200
james. falveyxspediusmc. corn

+gag October 15, 2004

THE PUBLIC SERVICE CQMMISSIQN
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OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xs edius Com lete X ress

13.11.2 Optioal Features

Long Distance Service

Xspedius Complete Xpress customers will receive the EZ LD rates for all Xspedius
Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the
Xspedius SOUTH CAROLINA General Services Tariff, the Xspedius SOUTH
CAROLINA Inter-exchange Services Tariff and the Interstate Long Distance Service
Agreement.

International rates will receive the following Fixed Tenn Discounts for all Xspedius
Tariff Dial One International rates as noted respectively in the Xspedius SOUTH
CAROLINA General Services Tariff, the Xspedius SOUTH CAROLINA Inter-exchange
Services Tariff and the Interstate Long Distance Service Agreement.

One Year 19.29%

PRESUMED VAUD

THE PUaL!C SEFiViCE COMMiSSiOV

OF SOUTH CARO!!NA

0CT 14 coo~

Issued: October 14, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. ,falveyxspediusmc. corn

FF CA%. ,O

Effective: October 15, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xs edius Cpm leteX ress

13.11.20ptioal Features

Toll Free Service

Xspedius Complete Xpress customers will receive the EZ LD rates for all Xspedius

Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the

Xspedius SOUTH CAROLINA General Services Tariff, the Xspedius SOUTH

CAROLINA Interexchange Services Tariff and the Interstate Long Distance Service

Agreement.

One Year 12%

Voice Mail Service

Xspedius Complete Xpress customers will receive the EZ LD rates for all Xspedius

Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the

Xspedius South Carolina General Services Tariff, the Xspedius South Carolina

Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

Voice Mail
Voice Mail Pager Plus
Voice Mail Extension
Voice Mail Messaging Service
Voice Mail Transfer Box

13.11.3Rates and Charges

BID Number:

1"Block of 20 DID numbers $5.00
DID each additional block of20 up to 500 numbers $2.50
DID 500+ each additional block of 100 numbers $50.00

$10.00
$10.00
$100.00

Issued: October 14, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
{301)361 4200
james. falvcy@xspediusmc. corn

PRESUgE9 Vk D
QQWlSSK1N

Qf SQlITH CARQU Effective: October 15, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xs edius Com leteX ress(Cont'd)

13.11.3Rates and Charges

Ancitia Services

Sin le List/%P~onl
Non-~ublished o DA, no WP, no YP}*
Non Listed *
Addiitonal Listin
800 Directory Assistance Listing, per 800
number *

Vani Number, er number *
Toll Free Ps hone ~B}ockin, er number

Station to Station

3' Number
Collect Call
Person to Person
Call Allowance
Call Com letion

Long Distance DA *

Sewlce
,,r,

Directo Listin
Directo Listin

Directo ~Listin

Directory Listing

Vani Number Service
Toll Free Service
0 erator Services

0 erator Services
0 erator Services
0 erator Services
Directo Assistance
Directorc Assistance
Directory Assistance

'~iL",
$0.00
$3.00
$1.50
$2.00
$15,.00

$0.00
$200.00
$2.25
$0.80
$1.15
$1.15
$4.90
2 calls
$0AS
$.85 per
occurrence

$10.00
$10.00
$10.OO

$10.00
$30..00

$10.00
$400.00
$10.00
$5.00
$5.00
$5.00
$10.00

$5.00
$5.00

Long Distance Call Completion surcharge * Directory Assistance $.50 per
occurance

$5.00

Verification Re uest

Emergency Interrupt Request (in addition to
VR)

Busy I.ine Verification
Busy Line Verification

$6.SO

$6.50
$15.00
$15.00

PRESUMEO VALio

THE PUBLIC SERViCE COMMiSSlON

QF SOUTH CAROLIV~

OI:T 14 20O4

Issued: October 14, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co„, LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc. corn

Effective: October 15, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xs edius Cpm leteX ress(Cont'd)

13.11.3Rates and Charges (cont'd)

Moves / Adds / Chan es Char es cont'd
Per Wc@rance':Fm. r, 'Magtmum

Com lete X ress Lines''runks Installation (T) $25.00 $50.00
Chan e to add voice feature
Chan e to CSR

$10.00 $20.00
$20.00 er order $40.0~Ocr order

PIC chan e
Voice Mail installation
Voice Mail Pa er Plus installation

$10.00 er ckt

$5~00 er WTN
$10.00~er mailbox
$10.00 er mailbox

$20.00 er ckt
$10~00 er WTN
$20.0~Ocr mailbox
$20.00 er mailbox

Voice Mail Extension Installation
Voice Mail Messa in Service Installation

$15.00 ermailbox $30,00 ermailbox
$15.00 er mailbox $30.00 er mailbox

Voice Mail Transfer Box Installation

ziti Number

Toll Free Number
Toll Free Payphone Blocking

$00.00 er box
$10.00
$1.00
$250.00 per
number

$10.00drer box
$20.00
$l0.00
$500.00 per
number

PRESUMEDVAUD

THE PII~L{C
gF SOUTH CAROLiNA

OCT I 4 2004

Issued: October 14, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
{301)361 4200
james. falveyixspediusmc. corn

Effective: October 15, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xs edius Com leteX ress(Cont'd)

13.11,4 Expiration ofTerm Agreement

Upon expiration of the initial term, the term agreement will automatically renew on a

month-to-month basis at the same monthly rates.

13.11.5 Termination Fees

Consistent with the customer's agreement, a termination liability charge will

applicable for service rate elements provided under the Complete Xpress term payr (T)
Plan when service is cancelled prior to the end of the chosen Term Plan. The termina

fee is equal to the number of months remaining under the tenn agreement multiplie~

the monthly rate for the Services multiplied by twenty (20) percent. The custom&

obligated to pay such charges within thirty (30) days of termination. In the event ser

is provided via a third party, the customer is responsible for all cost incurred for .
early termination with our service provider.

PRESUMED VALID

THE PUBUC SEFVCE COMMISSION

OF SOUTH CAROLINA

Ot:T l 4 ioL~~

FF GQCRD.

Issued: October 14, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(3013 361 4200
james. faiveyxspediusmc. corn

Eftective: October 15, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.11 Xs edius Cotn lete Voice- Xtra (Cont'd)

13.11.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew

on a month-to-month basis at the same monthly rates.

13.11.5 Termination Fees

Consistent with the customer's agreement, a termination liability charge will be

applicable for service rate elements provided under the Complete Voice —Xtra

term payment Plan when service is cancelled prior to the end of the chosen Term

Plan. The termination fee is equal to the number of months remaining under the

term agreement multiplied by the monthly rate for the Services multiplied by one

hundred (100) percent. The customer is obligated to pay such charges within

thirty {30)days of termination. In the event service is provided via a third party,

the customer is responsible for all cost incurred for such early termination with

our service provider.

[ALL MATERIAL ON THIS PAGE IS NKW. ]

Issued: July 3, 2003
James C„Falvey
Vice President, Regulatory Affaus
Xspedius Management Co, , LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc. corn

Effective: J1dy.p 2003

t.
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Xspedius Management Co. Switched Services, LLC

OPTIONAL LOCAL EXCHANGE SERVICES

13.12 Xs edius Com lete T Cont'd

13.12.1 Line Components {cont'd):

Additionally, the following are included with customers in the monthly fee as defined in

the Enhanced Feature Plan.

Call Block 900/976
~ Caller ID w/Number, PRI

CaHer ID w/Name and Number, PRI
DID Termination, per trunk

Hunting
Toll Restrictions (Options A-T)

13.12.2 Optional Features

Lon Distance Service
Xspedius Complete T customers will receive the EZ LD rates for all Xspedius Tariff

Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the Xspedius

South Carolina General Services Tariff, the Xspedius South Carolina Interexchange

Services Tariff and the Interstate Long Distance Service Agreement.

Intetnational rates will receive the following Fixed Term Discounts fot all Xspedius

Tariff Dial One International rates as noted respectively in the Xspedius South Carolina

General Services Tariff, the Xspedius South Carolina Interexchange Services Tariff and

the International Service Agreement.

One Year
Two Year
Three Year

19.29 k
24.24%
2939%

Toll Free Service
Xspedius Complete T customers will receive the EZ LD rates for all Xspedius Tariff

Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the Xspedius

South Carolina General Services Tariff, the Xspedius South Carolin~terexchange
Services Tariff and the Interstate Long Distance Service Agreement.

One Year 12%
Two Year 15%
Three Year 20%

tALL MATERlAL ON THIS PAGE IS NEVE.]

Issued: January 12, 2004
James 'C. Falvey
Vice President, Regulatory Affairs

Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james, .falvey Qxspediusmc. corn

PRESUViE" V~' I. Effective: January 15, 2004
THE PUBLIC SERVl.". E C:;.'I~ll"i!".SI0t&

OF ~GlJ! H C/iRQi. l
''.

JAN I 6 700&
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OPTIONAL LOCAL EXCHANGE SERVICES
13.12 Xs edius Cpm lete T Cont'8

13.12.3 Rates and Charges
Service

Additional charges will apply for the following components:
DID Termination Cha es:
*Basic Feature Plan
DID Trunk Termination, per line/trunk
*Enhanced Feature Plan
DID Trunk Termination, per line/trunk

Enhanced DID Trunk Termination, per line. trunk

$10.00

$5.00
$2.00

$10.00
$10.00

~Monthl Non-Recurring* Maximum

:DID Number:
1"Block of 20 DID numbers
DID each additional block of 20 up to SOO numbers
DID 500+ each additional block of 100numbers

$5.00
$2.50
$50,00

$10.00
$7.00
$100.00

Feature Plans

Basic Feature Plan (included iu base price)
Enhanced Feature Plan, per T1/PRI

$0.00
$75.00

$20.00
$150.00

'~llion Plans:
Complete T Basic Pack, per Tl/PRI
Complete T Bonus Pack, per Tl/PRI

$75,00
$300.00

$150.00
$600.00

[ALL MATERIAL ON THIS PAGE IS NEW.]

Issued: January 12, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james, falvey@xspediusmc. corn

Effective: January 15, 2004
THE PUBL.IC HER'll!CE 6':!./Ii;l;SS!CN

DF SDUTH CAPigi'!NA

JAN i 5 200&

DEPZiY BF|,"U;IVE DIRECTOR
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S.,C. P.S.C. No. 1

Section 13 —Original Page 55

Service

13.129Rates and Charges (cont'd)

Monthly Non-
Recurring*

Maximum

BS1Optional Custom Calling Features:
~ Basic Feature Plan Custom Calling Features
Account Code —Non Validated
Account Code —Validated
Anonymous Call Rejection
Automatic Call Back
Automatic Recall
Call Hold
Call Forward Busy
Call Forward No Answer
Call Forward Variable
:Call Forwarding Additional Path
Cali Transfer
Call Waiting
Caller ID w/Name Er Number
Caller ID w/Number
Distinctive Ringing
'BX Outbound Calling ID

Remote Activation of Call Forwarding
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dial 8
Speed Dial 30
Three Way Calling
Enhanced Voice Messaging {per mailbox)

(9 or fewer mailboxes)
(10or more mailboxes)

Fax Overf/ow
Voice Mail {additional per mailbox)
Voice Mail Pager Plus

*Non-recumng charges waived if features ordered upon initial installation of Xspedius.

$0.00
$5,00
$1.00
$ .50
$1.00
$1.00
$1.00
$1.00
$ 1,00
$15.00
$2.00
$2.00
$5,00
$2.50
$1.00
$5.00
$1.00
$10.00
$15.00
$1.00
$2.00
$2,00
$9.95

$7.95
$5.00
$7.00

$10.00

$50.00
$95,00

$20,.00
$7.00
$10.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$30.00
$7.00
$7.00

$10.00
$7.00
$7.00
$10.00
$7.00
$20.00
$30.00
$7.00
$7.00
$7.00

$20.00
$100.00
$200.00
$20.00
$10.00
$20.00

[ALL MATERIAL ON THIS PAGE IS NEW. J

Issued: January 12, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey@xspediusmc. corn

IHp pU &.
'~ .~ Effective: January 15, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.12 Xs edius Com lete T Cont'd

13.12.3 Rates and Charges (cont'd)

DS1 Optional Custoin Calling Features:
*Enhanced Feature Plan or Pack Custom Calling Features

Account Code —Non Validated

Account Code —Validated

Call Forwarding Additional Path

Incoming FX
Remote Call Forwarding
Remote Call Forwarding Additional path
Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
(10or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus
*Non-recurring charges waived if features ordered upon initial

installation of Xspedius.

PRI 0 tional Custom Callin Features:
Basic Feature Plan Custom Calling Features

Call by CaH, per PRI
Caller ID w/ Name t|i: Number, PRI
Incoming FX
Redirecting Number on PRI

Enhanced Feature Plan or Pack Custom Calling Features

CaH by Call, Per PRI
Incoming FX
Redirecting Number on PRI

~Monthl

$0.00
$5.00
$15..00
$50.00
$10.00
$15.00
$9.95

$7.95
$5.00
$7.00

$50.00
$50.00
$50,00
$50.00

$50.00
$50.00
$50.00

Non-Recurrin

$10.00

$50.00
$95.00

Maximum

$20.00
$7.00
$10.00
$30.00
$100.00
$20.00
$15.00
$20.00
$100.00
$200.00
$20.00
$10.00
$2000

$100.00
$100.00
$100.00
$100.00

$100.00
$100.00
$100.00

[ALL MATERIAL ON THIS PAGE IS NEW.]

Issued: January 12, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey Qxspediusmc. corn
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OPTIONAL LOCAL EXCHANGE SERVICES

13.12 Xs edius Com lete T Cont'd

13.12.3 Rates and Charges (cont'd)

INrecto Assistance

~Monthl Non-Recurrin Maximum

Non-Published
Non-Listed
Each additional Directory Assistance call

Long Distance Directory Assistance

Long Distance Directory Assistance with call completion

800 Directory Assistance Listing, per 800 number

$3.00
$1.50
$2.00
$0.85
$0.50
$15.00

$10.00
$7.00
$7.00
$7.00
$7.00
$30.00

Vani Number Service
Vanity Number, per number

Toll Free Service
Toll Free Payphone Blocking, per number

$10.00

$200.00 $250.00

$50.00

Moves/Adds/Changes (MACS) One Time
Non-recurring
$1250.00
$1000.00
$750.00
$50.00, per order
$250.00, per oider
$50.00, per order
$10.00, per order
$20.00 per order
$10.00 per order

$10.00 per ckt
$25,.00 per ckt

$10.00 per ckt
$5.00 per %TN
$10.00 per mailbox
$10.00 per mailbox
$10.00 per mailbox
$50.00 per order
$95.00 per order

N THIS PAGE IS NE%.j

.omplete T Installation 1 year term
'omplete T Installation 2 year term

Complete T Installation 3 year term

Change to Complete T, without premises visit

Change to Complete T, with premises visit

Change to add DID Trunk Termination

Change to add Voice feature
-Change to CSR
Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS
Change to add Optional Calling Plans (LATAwide, EAS,
Corridor. ..)
PIC change
Voice Mail installation
Voice Mail Pager Plus installation

Fax Overflow installation
Enhanced Voice Messaging 9 or less mailboxes

Enhanced Voice Messaging 10 or more mailboxes

[ALL MATERIAL 0

$2500..00
$2000.00
$2000.00
$100.,00
$500,.00
$100.00
$20..00
$40.00
$20.00
$20.00
$50,.00

$20.00
$20.00
$20.00
$20.00
$20.00
$100.00
$200„00

Issued: January 12, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LI.C
7125 Columbia Gateway Drive, Suite 200
Columbia, MD 21046
(301)361 4200
james. falvey Qxspediusmc. corn

Effective: January 15, 2004
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OPTIONAL LOCAL EXCHANGE SERVICES

13.12 Xs edius Cpm lete T (Cont'd)

13.12.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on a

month-to-month basis at the same monthly rates.

13.12.5 Termination Fees

Consistent with the customer's agreement, a termination liability charge will be

applicable for service rate elements provided under the Complete T term payment Plan

when service is cancelled prior to the end of the chosen Term Plan. The termination fee

is equal to the number of months remaining under the term agreement multiplied by the

monthly rate for the Services multiplied by one hundred (100) percent. The customer is

obligated to pay such charges within thirty (30) days of termination. In the event service

is provided via a third party, the customer is responsible for aH cost incurred for such

early termination with our service provider.

[ALL MATERIAL ON THIS PAGE IS NEW

Issued: January 12, 2004
James C. Falvey
Vice President, Regulatory Affairs
Xspedius Management Co., LLC
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OPTIONAL LOCAL EXCHANGE SERVICES

13.13 Xspedius Complete Dynamic

Xspedius Complete Dynamic is a total package product offering consisting of Local, Long Distance and

Toll Free services with optional custom calling features and integrated Internet. The service will receive EZ
LD minute of usage allowance. This product is only available to local end user service customers
originating on Xspedius facilities off its Columbia and Greenville, South Carolina switches. Xspedius
Complete Dynamic is available under One, Two or Three Year Term Agreements. Each commitment level

will be charged Monthly Recurring and Non-recurring rates as specified below. ,

Cpm lete D amic
Complete Dynamic Channels (12-72)
Base Line/Trunk Rate for DS1 and PRI Access Facility

Business Exchange Line
PBX DID Trunk
PBX DOD Trunk
PBX Combination Trunk
PBX Combination Trunk w/DID
D Channel

Monthl Recurrin
$45„00per line
$0.00

Len th of Contract
One Year
Two Year
Three Year

Term Discounts
M~onthl % NRC % antic Install Waiver Promo

0% 0%
10% 100%
15% 100%

13.13.1 Line Components:
Xspedius Complete Dynamic service monthly fee includes DS1 Access facility with Business
Exchange Lines, and PBX Trunks. The customers may select a combination of the line/trunks

components of up to 72 potential lines/trunks per DS1 in accordance with the service. Additionally,
the following are included in the monthly fee as defined in the Basic Feature Plan:
~ Call Block
~ Call Forward Busy
~ Call Forward No Answer
~ Call Forward Variable
~ Call Transfer
~ Call Waiting
~ Fax Overflow (1 box included)
~ Hunting
~ Three Way Calling
~ Toll Restrictions (Options A-T each}
~ Voice Mail (1 box included)
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13.13 Xspedius Complete Dynamic {Cont'd)

13.13.1 Line Components (cont'd):

Additionally, the following are included with customers in the monthly fee as defined in the
Enhanced Feature Plan

~ Automated Call Back *69
~ Automatic Call Rejection

Automatic Recall (Redial)
~ Call Block
~ Call Forward Busy
~ Call Forward No Answer
~ Call Forward Variable

Call Hold
~ Call Transfer
~ Call Waiting
~ Caller ID Number Only
~ Caller ID Name and Number
~ DID Termination
~ Distinctive Ringing
~ Fax Overflow (1 box included)
~ Hunting
~ PBX Outbound Calling ID

Speed Dial 8
~ Speed Dial 30
~ Three Way Calling
~ Toll Restrictions (Options A-T each)

Voice Mail (1 box included)

Xspedius Complete Dynamic service monthly fee includes PRI Access facility with PRI
Trunks. The customers may select a combination of the trunk components of up to 72
potential lines per PRI in accordance with the service. Additionally, the following is included
in the monthly fee as defined in the Basic Feature Plan:

~ Hunting
~ DID Termination
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13.13 Xspedius Complete Dynamic (Cont'd)

13.13.1 Line Components (cont'd):

Additionally, the following are included with customers in the monthly fee as defined in the

Enhanced Feature Plan
~ Caller ID w/Number, PRI
~ Caller ID w/Name and Number, PRI
~ DlD Terniination
~ Hunting
~ PBX Outbound Calling ID

13.132 Optional Features

Long Distance Service
Xspedius Complete Dynamic customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the Xspedius
South Carolina General Services Tariff, the Xspedius South Carolina Interexchange Services
Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius Tariff
Dial One International rates as noted respectively in the Xspedius South Carolina General
Services Tariff, the Xspedius South Carolina Interexchange Services Tariff and the
International Service Agreement.

One Year
Two Year
Three Year

19.29%
24.24%
29.39%

Toll Free Service
Xspedius Complete Dynamic customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the Xspedius
South Carolina General Services Taxiff, the Xspedius South Carolina Interexchange Services
Tariff and the Interstate Long Distance Service Agreement.

One Year
Two Year
Three Year

12%
15%
20%
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13.13 Xspedius Complete Dynamic (Cont'd)

Service
Additional charges will apply for the following components:

DID Termination Cha es:
DID Trunk Termination, per line/trunk *
*DID Trunk Termination, per lineltrunk is included in the Enhanced

Feature P/an at no charge.

$ .5,.00

DID Number:
1"Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers

DID 500 + each additional block of 100 numbers

$5.00
$2,.50
$50.00

Feature Plans:

Basic Feature Plan (included in base price)
Enhanced Feature Plan, per line/trunk

LD MOU Service Fee, additional to base line/trunk price

$0.00
$10.00
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13,13 Xspedius Complete Dynamic (Cont'd)

13.13.2 Optional Features {cont'd)

Service
DS1 Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features

Account Code —Non Validated
Account Code —Validated
Anonymous Call Rejection
Automatic Call Back
Automatic Recall
Call Hold
Call Forwarding Additional Path
Caller ID w/Name & Number
Caller ID w/Number

Distinctive Ringing
DNIS (Dialed Number Identification Service)
Incoming FX
Incoming FX ISP
PBX Outbound Calling ID
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dial 8
Speed Dial 30
Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
{10or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus

$0.00
$5.00
$1.00
$ .50
$1.00
$1.00
$15.00
$5.00
$2.50
$1.00
$5.00
$50.00
$50.00
$5.00
$100
$10.00
$15.00
$1.00
$2.00
$9.95

$7.95
$5.00
$7.00

$50.00
$9.5.00

M~onthl Nen-Recurring
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13.13 Xspedius Complete Dynamic (Cont'd)

13.13.2 Optional Features {cont'd)

DS1 Optional Custom Calling Features:
*Enhanced Feature Plan Custom Calling Features
Account Code —Non Validated
Account Code —Validated
Call Forwarding Additional Path
Distinctive Ringing
DNIS (Dialed Number Identification Service)
Incoming FX
Incoming FX ISP
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)
Joice Mail Pager Plus

$0,.00
$5..00
$15.00
$1.00
$5.00
$50.00
$50.00
$1.00
$10.00
$15.00
$9.95

$7.95
$5.00
$7.00

$50.00
$95.00
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13.13 Xspedius Complete Dynannc (Cont'd)

13.13.2 Optional Features (cont'd)

PRI 0 tional Custom Callin Features:
Basic Feature P/an Custom Calling Features

Call by Call, per PRI
Caller ID w/ Name & Number, PRI
Caller ID w/ Number, PRI
DID Termination
PBX Outbound Calling ID
Incoming FX
Inconung FX ISP
Redirecting Number on PRI

$50.00
$.50.00
$25.00
$5.00
$5.00
$50.00
$50.00
$50.00

Enhanced Feature P/an Custom Calling Features
Call by Call, per PRI
Incoming FX
Incoming FX ISP
Redirecting Number on PRI

DS1/PRI Internet Features
Client to Server News Groups (1"25 users are included)
Additional Client to Server News Groups
Server to Server News Groups (per connection)
Primary DNS (1"one is included in base price)
Additional Primary DNS
Secondary DNS (1"20 are included in base price)
Additional Secondary DNS
Reverse Resolution

$50.00
$50.00
$50.00
$50.00

$0
$5 per user
$50
$0
$20.00
$0
$10.00 each
$10.00

$0
$5 pet order
$50 per order

$25 per order

$10 per order

$10
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13.13 Xspedius Complete Dynamic (Cont'd)

13.13.3 Ancilla Services
~Monthl ~Non-Recurrin

Non-Published
Non-Listed
Each additional Directory Listing call
800 Directory Assistance Listing, per 800 number

$3.00
$1.50
$2.00
$10,.00

Directo Assistance
Long Distance Directory Assistance

Long Distance Directory Assistance call completion
$1.25
$0.50

Vanity Number, per number $15,.00

Toll Free Service
Toll Free Number
Toll Free Payphone Blocking, per number

Toll Free Blocking- NPA NXX, per number

$2.00
$200.00
$10.00

$250.00
$20,.00
$20.00

Issued: June 7, 2004
James C. Falvey
Vice President, Regulatory Aff'airs
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13.13 Xspedius Complete Dynamic (Cont'd)

13.13.3 Ancilla Services cont'd

MoveslAddslChanges (MACS)

~Monthl Non-Recurrin

Complete Dynamic Installation
Change to Upgrade Complete Dynamic, without premises visit

Change to Upgrade Complete Dynamic, with premises visit
Change to Upgrade Internet Access speed
Change to Downgrade Complete Dynamic, without premises visit
Change to Downgrade Complete Dynamic, with premises visit
Change to add DID Trunk Termination
Change to add Voice feature
Change to CSR
Change to add PRI feature
Change to add Newsfeed
Change to add Primary DNS
Change to add Optional Calling Plans (LATAwide, EAS, Corridor. . ..)
PIC change
Voice Mail installation
Voice Mail Pager Plus installation
Fax Overflow installation
Enhanced Voice Messaging 9 or less mailboxes
Enhanced Voice Messaging 10 or more mailboxes
Change to add Toll Free Blocking - NPA NXX, per number

$250.00, per order
$50.00, per order
$250.00, per order
$50.00, per ckt
$50.00, per order
$250.00, per order
$50.00, per order
$10.00, per order
$20.00 per order
$10.00 per order
$10.00 per order
$25.00 per order
$10.00 per order
$5.00 per WTN
$10.00 per mailbox
$10.00 per mailbox
$10.00 per mailbox
$50.00 per order
$95,00 per order
$10.00 per order
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13.13 Xspedius Complete Dynamic (Cont'd)

13.13.4 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on a

month-to-month basis at the monthly rates.

13.13.5 Termination Fees

Consistent with the customer*s agreement, a termination liability charge will be

applicable for service rate elements provided under the Xspedius Complete Dynannc

term payment Plan when service is cancelled prior to the end of the chosen Term Plan.

The termination fee is equal to the number of months remaining under the term

agreement multiplied by the monthly rate for the Services multiplied by twenty {20)
percent. The customer is obligated to pay such charges within thirty (30) days of
termination. In the event service is provided via a third party, the customer is responsible

for all cost incurred for such early termination with our service provider.
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